
PERFORMANCE MEASUREMENT TRACKING September 2000

Coordinated Conversions Oklahoma

Percent of Premature Disconnects - Coordinated Hot Cuts

Local Number Portability (LNP)
All CLECs

No. of No. Pre-mature % Premature Z-Value

Gutovers Disconnects Disconnects

Oct-99 17 0 0.00% -2.00 25.0%

Nov-99 332 0 0.00% -2.00

Dec-99 1.867 0 0.00% -2.00
20.0% --+-All CLECs

Jan-OO 527 0 0.00% -200 15.0%
- - - - - Standard

Feb-OO 711 0 0.00% -200
Mar-OO 3,588 0 0.00% -2.00 10.0%
Apr-OO 1.236 20 1.62% -0.38

May-OO 2,316 0 0.00% -2.00 5.0%

Jun-OO 66 14 21.21% 19.21 -----------

0.38% -1.62
0.0%

Jut-OO 1.330 5 m m m 0 0 0 0 0 0 0 0 0

0.00% -2.00
m m m 9 0 0 0 9 9 9 0 0

Aug-OO 102 0 13 > 0 c: 1> .!. .!. >. c: :; C> a.
0 .. <II .. <II 0- <II :::> -, :::> ..

Sep-OO 369 0 0.00% -2.00 0 z 0 -, u- ~ « ~
-, « (/)

2,461 39 0.3

Local Number Portability (LNP) with Loop

All GLEGs
No. of No. Pre-mature % Premature Z-Value

Gutovers Disconnects Disconnects

Oct-99 164 0 0.00% -2.00 30.0%

Nov-99 84 0 0.00% -2.00 25.0%
Dec-99 109 0 0.00% -2.00 --+-All CLECs

Jan-OO 128 0 0.00% -2.00 20.0% - - - - - Standard

Feb-OO 102 0 0.00% -2.00 15.0%
Mar-OO 36 0 0.00% -2.00

Apr-OO 22 0 0.00% -2.00 10.0%

May-OO 48 12 25.00% 23.00 5.0%
Jun-OO 42 0 0.00% -2.00 -----------

0.00% -2.00
0.0%

Jul-OO 31 0 m m m 0 0 0 0 0 0 0 0 0

0.00% -2.00
m m m 9 0 0 0 0 9 9 0 0

Aug-OO 55 0 13 > 0 1> .!. .!. >. C> a.c: <II 0- c: :;
0 .. <II .. <II :::> -, :::> ..

Se 00 49 0 0.00% -2.00 0 z 0 -, u- ~ « ~
-, « (/)

870 12 1.38

Interim Number Portability (INP)

AIiCLEGs
No. of No. Pre-mature % Premature Z-Yalue

Cutovers Disconnects Disconnects
2.5%

Oct-99 0 0 n/a n/a

Nov-99 0 0 n/a n/a
2.0% .- .. -------------- --- .. --+-All CLECsDec-99 0 0 n/a n/a

Jan-OO 0 0 nla n/a 1.5% - - - - - Standard

Feb-OO 0 0 n/a nla

Mar-OO 0 0 n/a n/a 1.0%
Apr-OO 0 0 n/a n/a

May-OO 0 0 nla n/a 0.5%

Jun-OO 0 0 n/a nla
0.0%

Jul-OO 0 0 n/a n/a m m m 0 0 0 0 0 0 0 0 0
m m m 9 0 0 0 9 9 9 0 0

Aug-OO 0 0 nla n/a 13 > 0 c: 1> .!. .!. >. c: :; C> a.
0 0 Q) <II .. <II 0- <II :::> -, :::> ..

Sep-OO 0 0 n/a n/a z 0 -, u- ~ « ~
-, « (/)

0 0

Interim Number Portability (INP) with Loop

All GLECs

No. of No. Pre-mature % Premature Z-Yalue

Cutovers Disconnects Disconnects
Oct-99 0 0 n/a n/a

2.5%

Nov-99 0 0 n/a n/a 2.0% .. - .. - .. - .. - ....- .. - .. - .. - .. - .. - .. --+--All CLECsDec-99 0 0 n/a n/a
Jan-OO 0 0 n/a n/a 1.5% Standard

Feb-OO 0 0 nla n/a
Mar-OO 0 0 nla n/a 1.0%
Apr-OO 0 0 n/a n/a

May-OO 0 0 n/a n/a 0.5%

Jun-OO 0 0 n/a n/a
0.0%

Jut-OO 0 0 n/a n/a m m m 0 0 0 0 0 0 0 0 0

Aug-OO 0 0 n/a
m m m 0 0 0 0 0 0 9 0 0

nfa t; > .:, "= 1> .!. .!. >. "= :; C> a.
0 Q) <II .. <II 0- <II :::> :::> Q)

Se 00 0 0 n/a nfa 0 Z 0 -, u- ~ « ~
-, -, « (/)

0 0

271 - No. 114a



PERFORMANCE MEASUREMENT TRACKING

Coordinated Conversions

September 2000

Oklahoma

r--.-All CLECs

- - - - - Standard

Z-Value

5.0%
4.5%
4.0%
3.5%

n/a 3.0%
nfa 2.5%
nfa 2.0%

2.76 1.5%
-2.00 1.0%

-194 0.5%
0.0%

-2.00 0 0 0 0 0 0 0 0 0

-200 9 0 0 0 0 0 9 0 0
<:: h .!. .!. >. c "3 Cn 6-
m '"

m 0- m ::s ::s '"-200 ...., ll. ::;: « ::;: ...., ....,
« (f)

Z-Value

o
o
o
2
o
1

o
o
o

3

Percent of Premature Disconnects - Frame Due Time

AIiCLECs
No. Pre-mature % Premature

Disconnects Disconnects

Local Number Portability (LNPI

o
o
o

42
1,335

1,664

11

2,421

1,786

7,259

No. of
Cutovers

No. of % Premature
Cutovers Disconnects

-===-If-=====--f-=====--lii..-----ILI 2.5% r-----------------,

Jan-DO

Feb-OO
Mar-OO

Apr-OO

May-DO

Jun-OO

Jul-OO

Aug-DO

~;:::::::::::sep-oo

--.-All CLECs

- - - - - Standard

2.0%

1.0%

1.5%

0.5%

0.0% +--+-+-....- ........- ........- ........-+_.-.

nfa

n/a

nfa

nfa

nfa

nfa

nfa

-2.00

-2.00

Z-Value

O.

o
o
a
o
o
o
o
o
o

o

AIiCLECs

Interim Number Portability (INPI

5

o
o
o
o
a
o
o
2

3

No. of No. Pre-mature % Premature

_C=ut:;:o.:,ve;::r:;:s-lf-::D.:;is:::co;::n::.;n.:;e::ct::;s=--f-.::D:;:is::c:::o:.:,nn::.;e:.;ct:;;s=-...-----1" 2.5% ...---------------...,

Jan-DO
Feb-OO
Mar-OO

Apr-OO

May-DO

Jun-OO

Jul-OO

Aug-OO

Sep-OO

Z-Value

2.0% • - • - - - • - - - • - - - - - • - - - •

Jan-aD a 0 nfa nfa 1.5%
Feb-OO a 0 nfa nfa

Mar-DO 0 0 nfa n/a 1.0%
Apr-OO 0 0 n/a nfa

May-aD 0 0 nfa nfa 0.5%

Jun-OO a 0 nfa nfa

n/a
0.0%

Jul-OO 0 0 nfa 0 0 0 0 0 0 0 0 0
0 0 0 0 0 0 9 0 0

Aug-DO 0 0 n/a nfa C h .!. .!. >. c "3 Cn 6-
m '"

m 0- m ::s ...., ::s '"$ep-OO a 0 nfa nfa ...., ll. ::;: « ::;: ...., « (f)

0 0 n

Interim Number Portability (INPI with Loop

All CLECs

No. of No. Pre-mature % Premature

Cutovers Disconnects Disconnects
-----'1I--------.c;.,;.---t-==---=:-if:l------I.1 2.5% r-----------------,

1--.-All CLECs I
I- - - _. Standard I

Jan-OO 0 0 n/a
Feb-OO 0 0 nfa
Mar-OO 0 0 nfa
Apr-OO a 0 nfa

May-OO 0 0 nfa

Jun-OO a 0 nfa

Jul-OO 0 0 nfa

Aug-OO 0 0 nfa

Sep-OO 0 a nfa

0 0 n

nfa

nfa

nfa

nfa

nfa

nfa

nfa

nfa

nfa

2.0% - -- - -. - _•• -- - -- •••••- •••••- - -- - •

1.5%

1.0%

0.5%

0.0% +-........-+--+--ot_....~t_+__4I......+_....-.

--.-AII CLECs

- - - - - Standard
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PERFORMANCE MEASUREMENT TRACKING

NXX

September 2000

Oklahoma

Percent NXXs loaded and tested rior to the LERG Effective Date

All CLEes SWBT

# NXXs loaded Number Percent Percent Z*Value
& tested By LERG Date By LERG Date By LERG Date 120%

Oct-99 0 nla nla nla
100%

Nov·99 0 0 nla 100.0% nla

Dec-99 0 0 nla 100.0% nla 80%
Jan-DO 0 0 nia nla nla

Feb-DO 0 0 nla nla nla 60%
Mar-DO 2 2 100.0% nla nla

Apr-DO D 0 nla nla nla 40%

May-OO 1 1 100.0% 6.1% -3.26

Jun-OO 0 0 nla nla nla 20%

Jul-DO 0 0 nla nla nla

Aug-DO 53 53 100.0% 979% -1.07
0%

a> a> a> 0 0 0 g 0

i i
0 g

0 0 100.0% nla
a> a> a>

~ 2: 0 9 000 nla U t " :i; "-
~

b> a.
" " a.

~ "0 Z 0 u. ::; .. (/)
56

All CLECs

# Late Average Average Z-Value

Orders Delay Days Delay Days
25

OCt-99 0 nla nla nla

Nov-99 0 nla nla nla 20

Dec-gg 0 nla nla nla

Jan-DO 0 nla nla 15

Feb-OO 0 nla nla

Mar-DO 0 nla nla 10
Apr-OO 0 nla nla

May-OO 0 21.00 nla

Jun-OQ 0 nla nla

Jul-OO 0 nla nla

Aug-OO 0 1.00 nla
0

a> a> a> 0 0 0 0 0 0 0 0 0

0
a> a> 'l: l

0 0 0 0

1 9 0 0
Sa 00 1'> t D "- 1i. ~ ~

b> a.
" " ::'1 ~ "0 z 0 u. .. ::; .. (/)

12 Mo. Total

271 - No. 117-118



PERFORMANCE MEASUREMENT TRACKING September 2000

Oklahoma

s for SWBT Caused Missed Due Dates

VGPL

All CLECs SWBT 50

# Missed Avg. No Avg No 45
Due Dates of Days of Days

Oct-99 0 4529
40

n/a

Nov-99 0 n/a 467 35

Dec-99 0 n/a 2.21 30

Jan-DO 0 nla 1167 25 - - - - - -SWBT

Feb-DO 0 nla 175 ___AIICLECs

Mar-DO 0 nla 915
20

Apr-DO 2 150 463 15

May-DO 4 500 922 10

Jun-OO 1 21.00 407 5
Jul-OO 0 n/a 395

Aug-DO 15 12.40 697
0

m m m 0 0 0

~
0 0 0 0 0

Sep-OO 0 nla 6.55 ".' m m 9 ~ 9 9 q q q q
13 :> u c to >- c

~ '" 0-
0 " .!!1 " 0- m

~
~ "0 Z 0 u. ::;; « ::;; « en

22 1045

Digital Subscriber Line (DSL)
All CLECs SWBT 70

# Missed Avg. No Avg. No.

Due Dates of Days of Days 60

Nov-99 142
50

0 n/a

Dec-99 0 n/a 581 40
Jan-DO 0 n/a 1.86 - - - - - -SWBT

Feb-DO 0 n/a 2.95 30 ___AIICLECs

Mar-DO 0 nla 5DO

Apr-DO 0 n/a 373 20

May-DO 0 n/a 6.84

Jun-DO 0 nla 1087 10

Jul-OO 0 n/a 9.97
0

Aug-DO 0 nla 5680 m m 0 0 0 0 0 0 0 0 0
m m 9 9 ~ ~

9 9 9 q 9
Sep 0 6348 >- U C J:> >- C

~ '" 0-
0 " .!!1 "

m m
~ ~ "z 0 u. ::;; « ::;; « en

0

All CLECs SWBT 80

# Missed Avg. No. Avg No.
70

Due Dates of Days of Days .'
Ocl-99 0 nla nla

.'
6.0

Nov-99 0 n/a n/a

Dec-99 a n/a n/a 50

Jan-DO 0 nla n/a 4.0 - - - - - ·SWBT

Feb-OO 0 n/a n/a ___ All CLECs

Mar-OO a n/a n/a 30

Apr-DO 0 nla
20

May-OO 0 n/a

Jun-OO 0 nla 1 0

Jul-OO a nla

Aug-OO n/a
00

0 m m m 0 0
~

0 0 0 0 0 0

Sep-OO 0 n/a
q> m m q 2: ~ q q 9 q

~13 :> " c to >- c
~ '"0 " .!!1 " fi: m

~
~ "0 z 0 u. ::;; ::;; « en

a nla

DS1
All CLECs 8.0

# Missed Avg. No
70

Due Dates of Days

Oct-99 0 nla 60

Nov-99 a nla

Dec-99 a nla n/a 50

Jan-OO 0 n/a n/a 4.0 I- --_. -SWBT I
Feb-DO 0 nla n/a I---AII CLECs I
Mar-OO a n/a nla 3.0

Apr-OO 0 nla n/a
20

May-OO a n/a n/a

Jun-DO 1 7.00 n/a 10

Jul-OO a n/a nla
00

Aug-OO 1 2DO n/a m m m 0 0 0 0 0 0 0 00
Se 0 0 n/a nla ".' ~

m q 9 ~ I 9 q 'I 9 9
13 " C J:> >- C '" 0-
0 0 " .!!1 "

m m
~ ~ ~ "12Mo T 2 450

z 0 u. ::;; ::;; « en

271 - No. 49a



PERFORMANCE MEASUREMENT TRACKING September 2000

Oklahoma

Specials (Resale)

DS3
All GLEGs SWBT 10

# Missed Avg. No Avg. No. 09
Due Dates 01 Days 01 Days

08
Oct-99 0 n/a nla

Nov-99 0 nla n/a 07

0 nla n/a 0.6

0 n/a nla 05 - - - - - -SWBT !
0 n/a n/a

----All CLECs I04
0 n/a

0 nla 03

0 nla 02

0 n/a 01
0 n/a

00
0 n/a

'" '" '" a a a a a a a a a
0 nla ~ '" ~ "? "? a

~ "? "? "? "? "?> c: .D iii ,., c:
~

Cl a.
0 " ~ " a. '" =l ::l "0 Z 0 u. ::;: « ::;: « en

0 nla

ISDN - BRI
All CLECs SWBT 1400

# Missed Avg. No Avg No.

Due Dates 01 Days 01 Days 120.0

Oct-99 2 6.00 4.76

Nov-99 1500 635
100.0

1

Dec-99 0 n/a 819 80.0
Jan-DO 0 nla 451 - - - - - -SWBT

Feb-DO 1 400 982 60.0 ____ All CLECs

Mar-OO 2 350 1267

1 11500 2510 400

0 nla 12.87

1 2700 541 200

3 6.00 14.38
0.0

1 400 1070 '" '" '" a a a a 0 a a a a
0 n/a 725 '1' '1' ~ "? ~ ~ "? 'I "? "? "? "?

u > c: Q. c:
~

0> a.a " ~ " '" '" =l ::l '"0 z 0 u. ::;: « ::;: « en
12 16.83

ISDN - PRI
All GLEGs SWBT 700

# Missed Avg. No Avg. No.

Due Dates aIDa s 01 Days 600 ..
O~t-99 0 n/a 20.00

Nov-99 n/a
500

0 nla

Dec-99 0 n/a n/a 40.0
Jan-DO 0 n/a n/a - - - - - -SWBT

Feb-OO 0 n/a nla 300
____ All GLEGs

Mar-OO 0 n/a n/a

Apr-OO 1 5.00 n/a 200

May-OO 0 nla nla

Jun-QO 0 n/a 10.0

/0 n/a ~:
00

0 n/a '" '" 0> a a a a a a a a a
9.44 ~ ~

0> "? "? ~ ~ 'I "? "? "? ~72 " c: .D c:
~

Cl
0 '" ~ " '" a. '" =l ::l '"0 z 0 u. ::;: « ::;: « en

73 9.38

300All GLEGs SWBT

# Missed Avg. No Avg. No
Due Dates 01 Days 01 Days 250

Oct-99 0 n/a 4.76

Nov-99 0 n/a 6.35 200
Dec-99 0 nla 819

Jan-OO 0 n/a 451 15.0 - - - - - -SWBT
Feb-DO 0 n/a 9.82 .. ____ All GLEGs

Mar-DO 0 n/a 1267
100

Apr-OO 0 n/a 2510

May-OO 0 n/a 1287
50

Jun-OO 0 n/a 541

Jul-OO 0 n/a 14.38

Aug-OO 0 n/a 1070
00

0> 0> 0>

~
a a a a a a a a

Sep-QO 0 n/a 7.25 ~ ~
0> "? "? ~ 'I "? "? "? "?

"0 "
.D (ij

~ '"
c:

~
Cl a.

0 ~ " ::;: =l ::l "0 nla
z 0 u. ::;: « en

271 - No. 4gb



PERFORMANCE MEASUREMENT TRACKING September 2000

Oklahoma

Mean Time to Restore (Hours) - Dispatch

VGPL

All GLEGs SWBT 35.0

# Trouble MeanTime Mean Time Z-Value

Reports to Restore to Restore 300

0 nfa 5.71 nfa

0 nfa 3.84 nfa 25.0

1 627 6.06 0.02 - - - ---SWBT

1 5.17 4.15 0.29
200

--+-A11 GLEGs
Feb-OO 0 nfa 5.03 nfa

15.0
Mar-OO 0 nfa 5.86 nla

Apr-OO 1 28.80 4.78 4.45 10.0
May-OO 0 nfa 5.76 nfa

Jun-DO 2 251 7.03 -0.71 50

Jul-OO 2 0.46 7.23 -0.77

Aug-OO 1 1.35 5.99 -0.60 0.0

Sep-DO 0.08 5.35 '" '" '" 0 0 0 0 0 0 0 0 0
1 -0.85 '" ~ '" '? 0 0 0 0 0 0 '? ~13 " c: " .!. ~ >. C:

~ CO>
0 " .!!l " '" '" -'i ::J "9 5.29 5. 0 z 0 "- ::E « ::E « (/)

DSL (Digital Subscriber Line)
50.0A1IGLEGs SWBTfASI

# Trouble Mean Time MeanTime Z-Value 45.0
Reports to Restore to Restore "

40.0

Nov-99 0 nfa 10.96 nfa 35.0

Dec-gg 0 nfa 5.42 nfa 30.0

Jan-DO 0 nfa 5.77 nla - - - ---SWBT
25.0

Feb-DO 0 nla 8.88 nfa --+-All GLEGs

Mar-DO 0 nfa 16.02 nla
20.0

Apr-DO 0 nla 18.89 nfa 15.0

May-DO 0 nfa 44.63 nfa 10.0

Jun-DO 0 nla 34.40 nfa
5.0 ~ - -. ~

Jul-DO 0 nfa 33.61 nfa

Aug-DO 0 nfa 22.41 nla 0.0

'" '" 0 0 0 g 0
~

0 0 0

Sep-DO 0 nla nia nia '" '" 0 0 0 0
~ '? ~,;. " C: " .!. .!. >-'" ~

c: .;; CO>
0 " .!!l " '" .;; ::J "Z 0 "- ::E ::E « (/)

0 nia 2

DDS

All GLEGs SWBT 6.0

# Trouble MeanTime Mean Time Z-Value

Reports to Restore to Restore 5.0
Oct-gg 0 nfa 4.81 nla

Nov-gg 0 nfa 2.68 nfa 4.0
Oec-gg 0 nfa 2.44 n/a

Jan-DO 0 nia 3.32 nla - - - - - -SWBT
3.0

Feb-DO 0 nfa 4.47 nia --+-A11 GLEGs

Mar-DO 0 nfa 2.24 nia
2.0

Apr-DO 0 nfa 3.51 n/a

May-DO 0 nla 2.72 nfa
10

Jun-oO 0 nfa 3.18 nia

Jul-DO 0 nla 3.99 nfa

Aug-DO 0 nfa 3.16 nfa
0.0

'" '" '" 0 0 g 0 0 0 0 0 0

Sep-DO 0 nla 4.30 nla ~ '" '" ~ ~
0 0 0 '? 0 0

,;. " .!. .!. >. C: "5 6> a.
0 " ~ " '" ~ '" -'i ..,

~ "0 z 0 u.. ::E ::E (/)

0 nia 3.

OSl

All GLEGs SWBT 4.0

# Trouble Mean Time Mean Time Z-Value

Reports to Restore to Restore
3.5

Oct-gg 3 3.73 2.30 2.93 3.0
Nov-99 0 nla nla nfa

Oec-99 0 nfa 1.52 nla 2.5

Jan-DO 0 nfa 1.18 nia 20 - - - -- -SWBT IFeb-DO 0 nfa 1.47 nia

Mar-OO 0 nfa 1.30 nfa 1.5 --+-A11 GLEGs I
Apr-oO 0 n/a nia nfa

May-OO 0
1.0

n/a nfa nfa
Jun-OO 0 nla nia nia 0.5
Jul-OO 0 nfa nfa n/a 1-'

Aug-OO 0 nla nfa nfa
0.0

'" '" '" 0 g 0 0 0 0 0 0 0
SeJ)"OO 0 nla nfa nia '" '" '" ~

0 0 0 '? 9 '? '?1'; > " " .!. .!. >. c:
~

CO> c-
O 0 " ~ " '" ~ to .;; ::J "3 3.73 1.

z 0 u.. ::E ::E « (/)

271 - No. 52a



PERFORMANCE MEASUREMENT TRACKING September 2000

Oklahoma

Mean Time to Restore (Hours) - Dispatch

DS3
A1ICLECs SWBT 50

# Trouble Mean Time MeanTime Z-Yalue 4.5
Reports to Restore to Restore '.4.0

Oct-99 a n/a 4.11 n/a

Nov-99 a n/a n/a n/a 3.5

Dec-99 a n/a n/a n/a 3.0

Jan-OO a n/a n/a n/a - - -" ·SWBT
2.5

Feb-OO a n/a 4.32 n/a --+-A11 CLECs

Mar-OO a n/a n/a
2.0

n/a

Apr-OO a n/a n/a n/a 15

May-DO a n/a n/a n/a 1.0

Jun·DO a n/a n/a nla 0.5
Jul-DO a n/a n/a n/a

a nla
0.0

Aug-DO nla n/a a> a> a> 0 0 0 0 g 0 0 0 0

~
a>

~ '" 2: 0 0 0 '" 0 0
Sep·DO a n/a nla n/a :> c li; ~

>. C:
~

&> Q.
0 " .!!l "

., .;; ::l "0 z 0 u. ::< ::< <{ ena n/a 4

ISDN· BRI
All CLECs SWBT 120

# Trouble Mean Time Mean Time Z-Yalue

Reports to Restore to Restore 10.0
Oct-gg a n/a 6.31 n/a

Nov·gg 1 2.15 7.46 ·0.46 80
Dec·gg 1 2.75 6.67 -0.35

Jan-DO a n/a 4.22 nla ••••• 'SWBT

Feb-DO 2 8.34 4.88 0.78 --+-A11 CLECs

Mar-DO 1 3.52 4.39 -019
4.0

Apr-DO 2 9.76 4.64 1.36

May-DO 1 0.30 5.70 ·0.95
2.0

Jun-DO 1 0.28 4.19 ·1.32

Jul·DO a n/a 4.68 nla

Aug-DO a n/a 660 n/a
0.0

a> a> a> 0 0 0 0 0 0 0 0 0

3 1.49 6.74 -1.14
a> a> a>

~ 2: ':! ':! 0

'" '" 0 0
Se t> :> u >. c

~
&> Q.

0 " .!!l "
.,

~
., .;; ::l "0 Z 0 u. ::< ::< <{ en

12 4.14

ISDN-PRI

All CLECs SWBT 5.0

# Trouble MeanTime MeanTime Z-Yalue 4.5
Reports to Restore to Restore

4.40 n/a
4.0

Oct-99 a nla

Nov-99 a n/a 2.19 nla 3.5 , - _.'

Dec·gg a n/a 4.63 n/a 3.0

Jan-DO a nla 3.35 n/a ••• _. ·SWBT
2.5

Feb-DO a n/a 2.96 nla --+-A11 CLECs
2.0 .- -'

Mar-OO a n/a 1.98 nla

Apr-OO a nla 2.08 n/a 1.5

May-OO a nla 3.44 nla 1.0

Jun-DO a n/a 3.48 n/a 0.5
Jut-DO 0 n/a 4.03 n/a

Aug-OO a nla 4.50 nla
0.0

a> a> a> 0 0 0 0 0 0 g 0 0

1 0.02 3.60 -2.28 t a> a>
~

0 0 0
~

0 0 0
Sep-DO :> u .0 "- "- C: ~ &> Q.

0 " .!!l "
.,

~
., .;; ~ "0 z 0 u. ::< ::< en

0.02

UNE Loop and Port Combination· ISDN

A1ICLECs SWBT 8.0

# Trouble Mean Time Mean Time Z·Yalue

Reports to Restore to Restore
7.0

Ocl-99 0 nla 6.31 n/a 6.0
Nov-99 a nla 7.46 nla

Dee-99 a n/a 6.67 n/a 5.0

Jan-OO a n/a 4.22 n/a 4.0 ' . •••• "SWBT

Feb-OO 0 n/a 4.88 n/a --+-A11 CLECs
Mar-oO 0 n/a 4.39 n/a 3.0

Apr-OO 0 n/a 4.64 n/a
May-OO 0

2.0
n/a 5.70 n/a

Jun-OO 0 n/a 4.19 nla 1.0
Jul-OO a n/a 468 n/a

Aug-OO a nla 660 n/a
0.0

a> a> a> g 0 0 0 0 0 0 0 0
Sep-OO 0 n/a 6.74 nla

a> a> a> 0 0
~

0

'" 0 '" 0
1'; :> u C: .0 "- ~ c ~ '" Q.
0 0 " .!!l "

.,
~ .;; ~ "0 nla z 0 u. ::< ::< en
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PERFORMANCE MEASUREMENT TRACKING September 2000

Oklahoma

Mean Time to Restore (Hours) - No Dispatch

VGPL

All CLECs SWBT 7.0

# Trouble Mean Time Mean Time Z-Value
Reports to Restore \0 Restore 60

Oct-99 0 nla 1.27 n/a

Nov-99 0 n/a 0.79 n/a 50

Dec-99 0 n/a 0.81 n/a
4.0

Jan-OO 0 n/a 1.45 nla - - - - - -SWBT

Feb-OO 0 n/a 0.73 nla 30 --+--All CLEGs

Mar-OO 0 n/a 2.40 n/a

Apr-OO 0 n/a 1.26 nla 20

May-OO 0 n/a 115 nla

Jun-OO 0 n/a 1.83 n/a 1.0 '.
Jul-OO 0 nla 1.74 nla

Aug-OO 0 n/a 1.03 n/a
0.0

a> a> a> 8 0 0 0 0 0 0 0 0

S 0 0 n/a 6.61 n/a
a> a> a> 0 0 0 0 0 0 <;> ~1'; :> " c .b :i; ~

~ c ~ C>
0 " .!!J " ~ -=l ::l "0 z 0 LL :::;; :::;; <t en

0 nla

DSL (Digital Subsctiber Line)

All GLECs SWBT/ASI 50.0

# Trouble Mean Time Mean Time Z-Value 45.0 .
Reports to Restore \0 Restore .'

40.0 .'

Nov-99 0 nla 2.24 nla 35.0

Dec-99 0 nla 1.21 nla 30.0

Jan-OO 0 n/a 0.05 nla 25.0
------SWBT

Feb-OO 0 nla 0.55 n/a --+--All GLEGs

Mar-OO 0 nla 3.08 n/a
20.0

Apr-OO 0 n/a 6.20 n/a 15.0

May-OO 0 nla 44.42 nla 10.0

Jun-OO 0 nla 10.01 nla
5.0

Jul-OO 0 nJa 11.77 n/a

Aug-OO 0 nla 8.86 n/a
0.0

a> a> 0 0 0 0 0 0 0 0 0

Sep-OO 0 nJa n/a n/a
a>

~ ~
0 0 0 0 0 <;> 0 0

:> .b ~

~ ~ c
~ "" 6-

0 " .!!J " '" -=l ~ "z 0 LL :::;; :::;; en
0 nJa

DDS

A1ICLEGs SWBT 1.6

# Trouble Mean Time MeanTime Z-Value

Reports to Restore to Restore
1.4

Oct-99 0 n/a 1.01 nla 1.2

Nov-99 0 nla 0.65 n/a

Oec-99 0 nla 0.19 nla 10

Jan-OO 0 n/a 0.39 nla 0.8
- - - - - -SWBT

Feb-OO 0 n/a 0.31 n/a --+--A11 GLEGs

Mar-OO 0 n/a 0.32 nla 0.6

Apr-OO 0 nla 0.10 nla
0.4

May-OO 0 nla 0.58 n/a

Jun-OO 0 nla 0.78 n/a 02
..

Jul-OO 0 nJa 0.90 n/a

Aug-oO 0 n/a 0.70 n/a
0.0

a> a> a> 0 0 0 0 0 0 0 0 0

0 n/a 1.47 nJa
a> <J) a> 0

~ ~ ~ <;> 0 0 0 0
Se 00 t; ::- " c ,.. c ~ t 6-

0 " .!!J " '" ~ '" -=l "0 Z 0 LL :::;; :::;; en
0 nJa 0.71

DSl

All CLEGs SWBT 0.6

# Trouble MeanTime MeanTime Z-Value

Reports to Restore to Restore 05

Oct-99 0 n/a n/a nJa

Nov-99 0 nJa 0.52 n/a 0.4
Oec-99 0 n/a n/a nJa
Jan-OO 0 nla nla nla 0.3 - - - - - -SWBT
Feb-OO 0 nla nJa nla --+--A11 CLEGs
Mar-OO 0 nJa n/a n/a

0.2
Apr-oO 0 nJa nla n/a

May-OO 0 n/a n/a n/a
Jun-OO 0

0.1
n/a n/a nJa

Ju~OO 0 n/a nla nla
Aug-OO 0 nla n/a n/a

00
a> a> a> 0 8 0 0 0 0 0 0 0

Se 00 0 nJa n/a nla
a> a> <J) 0

~
0 't <;> 0

~
0

t; :> " c .b ~

" ~ 6-
0 0 " .!!J " '" ~ '" -=l ~ "12Mo 0 nJa 0.5

z 0 LL :::;; :::;; en
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PERFORMANCE MEASUREMENT TRACKING September 2000

Oklahoma

Mean Time to Restore (Hours) - No Dispatch

DS3
All CLECs SW8T 1.0

# Trouble Mean Time Mean Time Z-Value 09
Reports to Restore to Restore

Oct-99 0 n/a nla nla
0.8

Nov-99 0 nla nla nla 0.7

Dec-99 0 nla n/a nla 0.6
Jan-DO 0 n/a nla n/a

0.5 - - - - - -SW8T
Feb-DO 0 nla nla nla -+-A11 CLEGs
Mar-DO 0 nla nla nla 0.4

Apr-DO 0 nla nla nla 0.3

May-DO 0 nla nla nla 02
Jun-OO 0 nla nla nla

0.1
Jul-DO 0 nla nla nla

Aug-DO 0 nla nla nla 0.0
a> a> a> 0 0 0 8 8 8 0 0 0

Sep-DO 0 nla nla nla a> a> '& 0 0 0 9 9 0
<'; :> c .c "- "- :>. c

~
0> a.

0 0 " ~ "
..

~ .. :::J
~ "0 nla

z 0 LL :::E :::E ..., (J)

ISDN-8RI
All CLEGs SW8T 1.6

# Trouble MeanTime Mean Time Z-Value
Reports to Restore to Restore 1.4

Oct-99 1 0.02 1.48 -0.92 1.2 '-

Nov-99 1 0.02 1.24 -0.75

Dec-99 0 nla 1.16 1.0

Jan-DO 0 nJa 0.40
0.8

,,' - - - - - -SW8T

Feb-DO 0 n/a 0.55 -+-All CLECs

Mar-DO 0 nla 0.81 0.6

Apr-DO 0 nla 0.59
','0.4

May-DO 0 nla 0.69

Jun-DO 0 nla 1.39 0.2

Jul-DO 0 nla 082
~

0 nla 0.99 0.0
a> a> a> 0 0 0 0 0 0 0 0 0

0 nJa 1.34 a> a> a> 0 0 0 0 0 0 9 0
~<'; :> " c .c "- "- ~ c

~
c.

0 " ~ "
..

~ .;; :::J "0 Z 0 LL :::E :::E « (J)

2 0.02 O.

ISDN- PRI

All CLECs SW8T 14.0

# Trouble MeanTime Mean Time Z-Value
Reports to Restore to Restore 12.0

Oct-99 a nla 1.33 nJa

Nov-99 a nla 1.39 n/a 10.0

Dec-99 0 nla 0.70 nla
8.0

Jan-DO a nla 0.64 nla - - - - - -SWBT

Feb-DO a nla 0.25 nJa 6.0 -+-A11 CLECs

Mar-DO a n/a 0.43 n/a

Apr-aD a nla 0.60 nla 4.0

May..QO 0 nla 13.30 nla

Jun-OO a nla 2.09 nla 2.0 \, - - -~ ~

Jul-OO 0 n/a 2.27 n/a .- ... '
Aug-OO 0 nla 136 nla 0.0

a> a> a> 0 0 8 0 0 0 0 0 0

Se 00 a nla 1.26 nJa a> a> a> 0 2: ';? ~
0 0 0 0

-" :> " c "- c ~ c. a.u 0 " ..!!l "
..

~ .. .;; ~ "0 z 0 LL :::E :::E (J)

a nla 1.

UNE Loop and Port Combination - ISDN
A1ICLECs SW8T 1.6

# Trouble Mean Time MeanTime Z-Value
Reports to Restore to Restore 1.4

Oct-99 0 nJa 1.48 nJa 1.2 '.
Nov-99 0 nla 1.24 nJa
Dec-99 0 nla 1.16 nla 1.0

Jan-OO 0 n/a 0.40 n/a , . 1-- H --SWBT i0.8
Feb-DO 0 nla 0.55 n/a I-+-All GLECs I
Mar-OO 0 nla 0.81 n/a 0.6
Apr-OO 0 nla 0.59 nla

May-OO 0.4 '.'
0 nla 0.69 nla

Jun-OO 0 nla 1.39 nJa 0.2
Jul-OO 0 nla 0.82 nla

Aug-OO 0 nla 0.99 nla 0.0

SelTOO
a> a> a> 0 0 0 8 0 0 0 0 0

0 nla 1.34 nla a> a> a> 9 0 0 0 0 0 0 0<'; ,;. " c: .0 :i;
~

:>. c
~ c. a.

0 0 " .. " .. ..; :::J "0 nla z 0 ..., LL :::E :::E « (J)
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PERFORMANCE MEASUREMENT TRACKING September 2000

Maintenance - Specials (Resale) Oklahoma

Repeat Reports (%)

VGPL
All CLECs SWBT 60.0%

# Trouble # Repeat % Repeat % Repeat Z-Value
Reports Reports Reports Reports 500%

Oct-99 0 0 nfa 1579% n/a

Nov-99 0 0 nfa 12.00% nla 40.0%
Dec-99 1 0 0.00% 10.29% -0.34

Jan-OO 1 0 0.00% 1469% -0.41 30.0% - --- - -SWBT

Feb-DO 0 0 nla 15.71% nfa __AlICLECs

Mar-DO 0 0 nfa 13.48% nfa
20.0%

Apr-OO 1 0 0.00% 1296% -0.39

May-DO 0 0 nfa 11.87% nfa
10.0%

Jun-OO 2 0 0.00% 9.97% -0.47

Jul-OO 2 1 50.00% 12.14% 1.62

Aug-OO 1 0 0.00% 15.57% -0.43
0.0%

'" '" '" 0 0 0 0 0 0 0 0 0

Sep-OO 1 0 0.00% 14.93% -0.42 '" '" '" 0 0 0 0 0 0 0 6, ~.!. > U C: .6 ~ "- >- C: ~u 0 " ~ " .lr '" .;; ::> "0 z 0 u. :::;: :::;: « (/)
9 11.11%

DSL (Digital Subscriber Line)
All CLEes SWBTfASI 20.0%

# Trouble # Repeat % Repeat % Repeat Z-Value 18.0%
Reports Reports Reports Reports

16.0%

Nov-99 0 0 n/a 588% nfa 14.0%

Dec-99 0 0 nla 11.54% nla 12.0%

Jan-OO 0 0 nfa 9.09% nfa 10.0% - - - - - -SWBT

Feb-OO 0 0 nla 3.85% nla __AlICLECs

0 nfa 992% nla
8.0%

Mar-OO 0

Apr-OO 0 0 nla 11.02% nfa 6.0%

May-OO 0 0 nfa 7.67% nfa 4.0%

Jun-OO 0 0 nla 1277% nfa 2.0%
Jul-OO 0 0 nla 18.04% nfa

Aug- 0 0 nla 18.13% nfa
00%

'" '" 0 0 0 0 0 0 0 0 0

Sep- 0 0 nla nla nla '" '" 0 0 0

i
0 0 ":' 0 0

> u C: .6 "- >. C:
~

c. a.
0 " ~ " '" '" .;; ~ "Z 0 u. :::;: :::;: (/)

0 0 nfa

DDS
All CLECs SWBT 30.0%

# Trouble # Repeat % Repeat % Repeat Z-Value
Reports Reports Reports Reports 25.0%

Oct-99 0 0 nfa 8.33% nfa

Nov-99 0 0 nfa 0.00% nfa 20.0%
Dec-99 0 0 n/a 1538% nfa

1~~::EcslJan-OO 0 0 nla 27.27% n/a 15.0%
Feb-OO 0 0 nfa 20.00% nla

Mar-OO 0 0 nfa 18.75% nla
10.0%

Apr-OO 0 0 n/a 9.09% nfa

May-OO 0 0 nfa 0.00% n/a
5.0%

Jun-OO 0 0 nfa 11.43% nfa

Jul-OO 0 0 nfa 10.53% nla "
12.50% nfa

0.0%
Aug-OO 0 0 nfa

~ '" '" 0 0 g 0 0 0 0 0 0

'" '" 7; 0 0

~
0 ":' 0

~Se 00 0 0 nla 11.11% nla .!. ;;. U .6 ~ "- C:
~

C.u 0 " ~ " .lr .;; ::> "0 z 0 u. :::;: :::;: « (/)

0 0 n

DSl

All CLECs SWBT 60.0%

# Trouble # Repeat % Repeat % Repeat Z-Value

Reports Reports Reports Reports 50.0%
"Oct-99 3 0 0.00% 0.00% 0.00

Nov-99 0 0 nfa 0.00% nfa 40.0%
Dec-99 0 0 nfa 0.00% nla
Jan-OO 0 0 nfa 50.00% nla --- - - -SWBT

30.0%
Feb-OO 0 0 n/a 33.33% nfa __AlICLECs

Mar-OO 0 0 nfa 0.00% nfa
20.0%

Apr-OO 0 0 nfa nfa nfa
May-OO 0 0 nla nla n/a
Jun-OO 0 0

10.0%
nla nfa nla

Jul-OO 0 0 nfa nfa nla
Aug-OO 0 0 nfa nfa nla

0.0%

'" '" '" 0 0 0 g 0 0 0 0 0
Se 00 0 0 nfa nla nla '" ~ '" ":' 0 0 '1 0 0 6, ~U u c: .6 "- "- C:

~0 " ~ " .. .lr .. .;; ::> "0 z 0 u. :::;: :::;: « (/)3 0 0.00%
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PERFORMANCE MEASUREMENT TRACKING September 2000

Maintenance - Specials (Resale) Oklahoma

Repeat Re orts ("!o)

OS3
All GLEGs SWBT 350%

# Trouble # Repeal % Repeat % Repeat Z-Value
Reports Reports Reports Reports 300%

Ocl-99 a a nla 3333% n/a

Nov-99 a a n/a nla nla
250%

Oec-99 a 0 n/a nla nla
20.0% • - - - - -SWBTJan-OO a a nla nla nJa

Feb-OO a a nla 000% nla 150%
___ AIICLECs

Mar-OO a a nla nla nla

Apr-OO a a nla nla nla 10.0%

May-OO a a nla nJa nla

Jun-OO a a nla nla nla 5.0%

Jul-OO a a nla nla nJa

Aug-OO a a nla nJa nJa
0.0%

'" '" '" 0 0 0 0 0 0 0 0 0

Sep-OO a a nla nla nJa '" '" '<' '" '" '" '" '" '" '" '" ~13 :. u c: .0 ffi a. >. c:
~ '"0 Q) .!!l Q) <II -'l " Q)0 z 0 u. ::E « ::E « (/)

a a nla 25

ISON -BRI
All GLECs SWBT 25.0%

# Trouble # Repeat % Repeat % Repeat Z-Value
Reports Reports Reports Reports

200% "
Oct-99 1 a 000% 15.09% -042

Nov-99 2 a 0.00% 11.36% -051

Oec-99 1 a 0.00% 12.23% -037
' ,

15.0%

Jan-OO a a nla 16.82% nJa - _. - - 'SWBT
Feb-OO 2 a 0.00% -043 -..

100%
___ AIICLECs

Mar-OO 1 a 000% -040 ,
Apr-OO 2 a 0.00% -066

May-OO 1 a 000% -051 50%

Jun-OO 1 a 0.00% -040

Jul-OO a a nla nJa

Aug-OO a a nla
0.0%

'" '" '" 0 0 0 0 0 0 0 0 0

Se -00 3 a '" ~ ~ '" '" '" 5' '" '" '" '" '"13 c: .0 ffi >. c:
~ '" 0.

0 Q) .!!l Q) 0. <II -'l " Q)0 z 0 u. ::E « ::E « (/)

All GLEGs SWBT 16.0%

# Trouble # Repeat % Repeal % Repeal Z-Value

Reports Reports Reports Reports
14.0%

Oct-99 a 0 nJa 000% nla 12.0%
Nov-99 a a nla 13.64% nJa

Dec-99 a a nJa 0.00% nla 100%

Jan-OO a a nJa 000% nJa 8.0% - _. - - 'SWBT
Feb-DO a a nJa 000% nla ___AIICLEGs
Mar-OO a a nJa 000% nla 60%

Apr-OO a a nJa 0.00% nJa
4.0%

May-OO a 0 nJa 0.00% nJa

Jun-OO 0 a nla 455% nla 20%

Jul-OO a a nJa 000% nla

nla 1333% nla
0.0%

Aug-OO a a
'" '" '" 0 0 0 0 :;l 0 :;l 0 0

Sep-oo 1 a 0.00% 1000% -033 '" ~ '" '" '" '" '" '" '" '"13 b c: .0 ffi .2-
>. c:

~ '" 0.

0 0 Q) .!!l Q)
::E

.. -'l " Q)

z 0 u. ::E « (/)

0

AIiGLECs SWBT 25.0%

# Trouble # Repeal % Repeal % Repeal Z-Value

Reports Reports Reports Reports
20.0%

Oct-99 a a nJa 15.09% nJa

Nov-99 0 a nla 1136% nla

Oec-99 a a nla 12.23%
' ,

nla 150%

"
'.

Jan-OO a 0 nla 16B2% nJa
Feb-OO a a nla B64%

_•• - - -SWBT
nJa

Mar-OO a a nla 1376% nla
100% ___AIICLECs,

Apr-OO a a nla 1B.10% nla
May-OO a 0 nla 2069% nla 50%
Jun-OO a a nla 13.66% nla
Jul-OO a 0 nla 17.01% nla

Aug-OO a a nla 1438% nla
0.0%

'" '" '" 0 0 0 0 0 0 0 0 0
Sep-OO a a nla 12.50% nla '<' '" ~ '" '" 5' '" ~ '" '" '" ~tl :. c: .c a. c:

~
Cl>

0 0 Q) .!!l Q) .. .. -'l " Q)

a nJa
z 0 u. ::E « ::E « (/)
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PERFORMANCE MEASUREMENT TRACKING September 2000

Maintenance - Specials (Resale) Oklahoma

Trouble Report Rate (%)

VGPL
All CLECs SWBT 0.9%

No. of # Trouble Trouble Trouble Z-Value 0.8%
Circuits Reports Report Rate Report Rate

Oct-99 885 a 0.00% 0.62% -2.35 0.7%

Nov-99 798 0 0.00% 0.59% -217 0.6%
Dec-99 820 1 0.12% 056% -1.68

~ ~ -'

Jan-DO 822 1 0.12% 0.58% -1.72
0.5%

I- -- -- -SWBT I
Feb-DO 821 0 0.00% 0.63% -2.27 0.4%

Mar-OO 905 0 0.00% 0.66% -2.45
I-+-All CLECs

0.3%
Apr-DO 916 1 0.11% 0.57% -1.85

May-DO 858 0 0.00% 0.70% -2.44 0.2%

Jun-OO 863 2 0.23% 0.61% -1.43 0.1%
Ju~OO 917 2 0.22% 0.68% -1.70

Aug-DO 947 0.11% 0.81% -2.41
0.0%

1 0> 0> 0> 0 0 0 0 0 0 0 0 0

S 00 994 1 0.10% 0.59% -2.00
0> 0> '" 0

~
0 0 0 0 q 0

~1'; >- u C. .:.
~ >- c.

~ ""0 '" ~ '" '" '" ~ ~ '"0 z 0 u. :;; :;; (I)

9 0.09%

DSL (Digital Subscriber Line)

All CLECs SWBTfASI 20.0%

# Trouble Trouble TroUble Z-Value 18.0%
Reports Report Rate Report Rate

16.0%

Nov·99 0 a nfa 4.28% nla 14.0%

Dec-99 a 0 nfa 3.99% nla 12.0%

Jan-DO 0 0 nla 3.12% nla 100% I- --- -- SWBT I
Feb-aD 0 a nfa 2.20% nla

Mar-aD 0 a nla 3.46% nfa
8.0% ,-+-All CLECs I

Apr-OO a 0 nfa 2.04% nfa 6.0%

May-DO a a nla 4.47% nla 4.0%

Jun-OO a a nfa 266% nla 2.0%
Jul-OO a a nla 3.84% nfa

Aug-DO a a nla 3.07% nla
0.0%

'" '" 0 0 0 0 0 0 0 0 0

17.23% nla '" '" 0 0 0 0 q 0 q q 0
Se - 0 a nfa >- U C. .6 .:. .:. >- C.

~ '" 6-
0 '" ~ '" '" ~ '" ~ ~ '"z 0 u. :;; :;; (I)

a a nfa

DDS
All CLECs SWBT 6.00%

No. of # Trouble Trouble Trouble Z-Value

Circuits Reports Report Rate Report Rate 5.00%

Oct-99 3 a 0.00% 1.69% -0.23

Nov-99 0 0 nfa 2.97% nla 4.00%
Dec-99 0 a nfa 1.85% nfa

Jan-OO a a nla 1.57% nla - - - - - -SWBT
3.00%

Feb-OO 0 a nfa 3.58% nla -+-All CLECs

Mar-OO 0 0 nfa 2.31% nfa
200%

Apr-OO a a nfa 163% nfa

May-OO 0 a nla 1.88% nfa
1.00%

Jun-OO 0 a nla 5.00% nla

Jul-OO a a nfa 2.73% nfa

a nla 2.32% nfa
0.00%

Aug-OO 0
'" 0> '" 0 0 0 0 0 0 0 0 0

0 2.66% nfa ~ ~ cg 0 0 0 0 0 0 ~
0

~Sep-OO a nfa C. .6 .:. .:.
~ c. '"0 '" ~ '" '" ~ ~ ~ ::J '"0 z 0 u. ::;; ::;; <{ (I)

3 0 0.00% 2.

DSl

All CLECs SWBT 7.0%

No. of # Trouble Trouble Trouble Z-Value

Circuits Reports Report Rate Report Rate 6.0%

Oct-99 130 3 2.31% 5.80% -1.25

Nov-99 1 0 0.00% 4.41% -0.21
5,0%

Dec-gg 1 a 0,00% 1.47% -012
4.0%

Jan-OO 1 0 0.00% 2,94% -0,17
- - - - - -SWBT

Feb-OO 1 a 0.00% 4.41% -0.21 3.0% -+-All CLECs
Mar-OO 1 a 0.00% 4.69% -0.22

Apr-OO 1 a 0.00% 0,00% 0,00 2.0%

\May-OO 1 0 0,00% 0.00% 0,00

Jun-OO 2 0 0,00% 0,00% 000 10%

Jul-DO 2 0 0.00% 0.00% 0,00

Aug-OO 3 0 0.00% 000% 0,00
0.0%

'" '" 0>
~ 8 0 0 0 0 0 0 0

Se 00 3 0 0.00% 0,00% 0, '" '" cg 0 0 0 0
~

0 0
1'; >- c: .6 .:. .:. >- C.

""
0.

0 '" '" '" '" ~ '" ~
::J

~ '"0 z 0 ..., u. :;; :;; ...,
(I)3
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PERFORMANCE MEASUREMENT TRACKING September 2000

Maintenance - Specials (Resale) Oklahoma

Trouble Report Rate ('Yo)

DS3

All CLECs SWBT 16.0%

No. of # Trouble Trouble Trouble Z-Value
Circuits Reports Report Rate Report Rate

14.0%

Oct-99 0 0 nla 14.29% nla 12.0%
Nov-99 0 0 nla 0.00% nla

Dec-99 0 0 nla 0.00% nla 10.0%

Jan-OO 0 0 n/a 000% nla 8.0%
- - - - - -SWBT

Feb-aD a a n/a 4.35% nla ____ All CLECs

Mar-DO 0 0 nla 0.00% nla 6.0%

Apr-DO 0 0 nla 0.00% nla
4.0%

May-DO 0 0 n/a 0.00% nla

Jun-OO 0 0 nla 0.00% nla 2.0%

Jul-OO 0 0 nla nla nla

Aug-DO 0 0 nla 0.00% nla
0.0%

0> 0> 0> 0 0 0 0 0 0 0 0 0

0 0 nla 0.00% nla
0> 0> 0> 0

~
0 0 9 0 :i 0 0

t; :> iJ C: Co Co
~

C: C, 0-
0 0 <U IV <U IV

~ " -=l ~
<U

Z 0 ..., LL ::. ::. ..., en
0 0 n/a

AIICLECs SWBT 4.5%

No. of # Trouble Trouble Trouble Z-Value 4.0%
Circuits Reports Report Rate Report Rate

Oct-99 113 1 0.88% 2.69% -1.16 3.5%

Nov-99 77 2 2.60% 3.26% -0.32 3.0%
Dec-99 78 1 1.28% 3.30% -0.98

Jan-OO 80 0 0.00% 2A6% -lAO
2.5% • - _. - -SWBT

Feb-OO 80 2 2.50% 184% OA3 2.0% ____ All CLECs

Mar-OO 80 1 1.25% 2A6% -0.69
1.5%

Apr-OO 81 2 2.47% 2.61% -0.08

May-OO 85 1 1.18% 3.79% -1.23 1.0%

Jun-OO 85 1 1.18% 3.92% -1.27 0.5%
Jul-OO 89 0 0.00% 3.10% -1.66

Aug-OO 88 0 0.00% 3.34% -1.72
0.0%

0> 0> '" 0 0 0 g 0 0 0 0 0

88 3 3.41% 2.77% 0.36 ~
0> '" 0

~
0 0 9 0 0 9:> iJ C: Co Co >. c: ~

C, a.
0 <U .!ll <U IV

~ IV -=l ~
<U0 Z 0 LL ::. ::. en

14 1.37%

All CLECs SWBT 0.2%

# Trouble Trouble Trouble Z-Value

Reports Report Rate Report Rate
0.1%

Oct-99 625 0 0.00% 0.04% -OA7 01%
Nov-99 672 0 0.00% 0.04% -0.54

Dec-99 577 0 0.00% 0.03% -DAD 0.1%

Jan-OO 601 0 0.00% 0.04% -OA6 0.1%
-" -. -SWBT

Feb-OO 553 0 0.00% 0.03% -0.44 ____All CLECs

Mar-DO 601 0 0.00% 0.02% -0.39 0.1%

Apr-DO 625 0 0.00% 0.02% -0.33
0.0%

May-OO 625 0 0.00% 0.01% -0.28

Jun-OO 655 0 0.00% 0.03% -OA6 0.0%

Jul--OO 655 0 0.00% 0.01% -0.28

Aug-DO 679 0 0.00% 0.02% -0.38
0.0%

0> '" 0> 0 0 0 0 0 0 0 0 0

Se 00 721 1 0.14% 0.01% 2.69
0> 0> '" 0

~
0 0 'i 9 0 0

~t; :> iJ C: Co Co c: ~
C,

0 <U .!ll <U IV
~ IV -=l " <U0 Z 0 LL ::. ::. <l: en

AIICLECs SWBT 4.5%

# Trouble Trouble Trouble Z-Value 4.0%
Reports Report Rate Report Rate ..-

Oct-99 0 a nla 2.69% n/a 3.5% .-Nov-W 0 0 nla 3.26% nla 3.0%
Dec·99 a 0 n/a 3.30% n/a
Jan-DO 0 0 nla 2A6% nla

2.5% -.. - - ••• -SWBT

Feb-DO 0 0 nla 1.84% n/a 2.0% ____ All CLECs

Mar-DO 0 0 nla 2.46% nla
15%

Apr-OO 0 0 nla 2.61% nla
May-DO 0 0 nla 3.79% nla 1.0%

Jun-OO 0 0 nla 3.92% nla 0.5%
Jul-OO 0 0 nla 3.10% nla

Aug-OO 0 0 nla 3.34% n/a
0.0%

'" '" 0> 0 0 0 0 0 0

~ 8 0
Sep-OO 0 0 nla 2.77% nla '" '" '" 9 0 0 0 0 <;> 0

t; :> iJ .6 Co Co >. c, 0-0 <U
c: IV

~
c: -=l0 .!.!l <U IV -=l J. <U

0 0 nla
z 0 LL ::. ::. en
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PERFORMANCE MEASUREMENT TRACKING September 2000

Provisioning - Unbundled Network Elements (UNE) Oklahoma

Avera e Installation Interval (Oa sj

All Data and Charts - All CLECs Combined

8.0 dB Loop

1 - 10 Loops 11-20 Loops 20 + Loops
20.0

(Target = 3 Days) (Target = 7 Days) (Target = 10 Days)
# Orders Avg. Days # Orders Avg. Days # Orders Avg. Days 180

Oct-99 3 20 0 n/a 0 n/a 16.0

Nov-99 3 3.0 0 n/a 0 nla 14.0

Dec-99 1 5.0 0 nJa 0 n/a 12.0 r 20

+ 1Jan-OO 0 n/a 0 n/a 0 n/a 10.0 . Loops
Feb-OO 3 3.0 2 55 0 n/a 8.0 -&---11-20
Mar-OO 2 2.5 1 50 0 n/a 6.0 I Loops \
Apr-OO 3 27 0 n/a 0 n/a 4.0

::t; - - -;I< - -1 - 10

May-OO 5 24 0 n/a 0 n/a ,)I(' , Loops I
2.0 )1('

Jun-OO 2 4.5 1 3.0 0 n/a
0.0

Jul-OO 3 2.3 1 2.0 1 '" '" '" 0 0 0 0 0 0 0 0 0

20 ~ '" '" 9 0 '! 0 'i 9 0 0 0
Aug-OO 3 0 n/a 3 :- u <:: 1, "- <:: ~ C> C.

0 .. .!!l .. .. Jt ..
~

::> ..
Se -00 0 n/a 2 2.0 2 0 z 0 u.. ::;; ::;; <{ (f)

28 2.7 7 3.6 6

5.0dB Loop
1 - 10 Loops 11-20 Loops 20 + Loops

1.0
(Target = 3 Days) (Target = 7 Days) (Target = 10 Days)

# Orders Avg. Days # Orders Avg. Days # Orders Avg. Days 0.9

Oct- O n/a 0 n/a 0 n/a 0.8

Nov-99 0 n/a 0 n/a 0 n/a 0.7

Dec-99 0 nJa 0 n/a 0 nJa 0.6

Jan-OO 0 n/a 0 nJa 0 n/a 0.5 --+--20+

Feb-OO 0 n/a 0 n/a 0 n/a 0.4 Loops

Mar-OO 0 n/a 0 nla 0 nJa 0.3 1-&---11 - 20
Apr-OO 0 n/a 0 n/a 0 n/a

0.2 ___;I< __ ~~o~;
May-OO 0 n/a 0 nJa 0 n/a

0.1 I Loops I
Jun-OO 0 n/a 0 n/a 0 n/a

0.0
Jul-OO 0 n/a 0 nJa 0 n/a

'" '" '" 0 0 8 0 0 0 0 0 0

'" ~ ~
0 0 0 'i 0 0 0

~Aug-DO 0 nJa 0 nJa 0 nla t> <!: 1, "- "- <!: -S C>
0 0 ..

~
.. .. Jt ..

~
...,

~
..

Sep-OO 0 nJa 0 n/a 0 nJa z 0 u.. ::;; ::;; (f)

0 nJa 0 nJa 0

BRILoop
1 - 10 Loops 11-20 Loops 20 + Loops

3.5
(Target = 3 Days) (Target = 7 Days) (Target = 10 Days)

# Orders Avg. Days # Orders Avg. Days # Orders Avg. Days 3.0 )I(
Ocl-99 0 n/a 0 n/a 0 n/a

Nov-99 0 n/a 0 nJa 0 n/a 2.5

Dec-99 0 n/a 0 nJa 0 n/a 2.0
1--+--20+ ,

Jan-DO 0 nJa 0 n/a 0 nJa Loops I
Feb-OO a n/a 0 n/a 0 n/a 1.5 -&---11- 20

Mar-OO 0 n/a 0 n/a 0 n/a
Loops

1.0 - - ,;I<, -1-10
Apr-OO 0 n/a 0 nJa 0 n/a

Loops
May-DO 1 3.0 0 n/a 0 n/a 0.5

Jun-OO 0 n/a 0 n/a 0 nJa
0.0

Jul-OO 0 n/a 0 n/a 0 n/a '" '" '" 0 0 0 0 0 0 0 0 0

'" '" '" 9 0 0 '! 9 9 0 9 ~Aug-OO 0 n/a 0 n/a 0 n/a .J. :> u <:: 1, "- ~ <:: ~ Ol

" 0 ..
~ .. .. Jt ~

::> ..
Sep-OO 0 n/a 0 nJa 0 n/a 0 z 0 u. ::;; ::;; <{ (f)

3.0 0 n/a 0

DS1 Loop

11-20 Loops 20 + Loops
8.0

(Target = 7 Days) (Target = 10 Days)

Avg. Days # Orders Av . Days # Orders Avg. Days 7.0
)1(.

Oct-99 n/a 0 n/a 0 n/a )I(
6.0 ,)I('

")I(

Nov-99 nJa 0 n/a 0 nfa
Dec-99 n/a 0 nJa 0 n/a 5.0 ~. -+-20+
Jan-DO n/a 0 nJa 0 n/a 4.0 "i. Loops

Feb-OO n/a 0 n/a 0 nJa ------G---11-20

Mar-DO 6.5 0 nJa 0
3.0 i Loops

n/a
Apr-OO 30 0 n/a 0 n/a 2.0 - - -;I< - -1 - 10

May-DO 5.2 0 nla 0 nJa
Loops

1.0
Jun-OO 4.1 0 n/a 0 n/a
Jul-OO 0.0 -6.0 0 n/a 0 n/a -'" '" '" 0 0 0 0 0 0 0 0 0

Aug-OO 6.7 0 n/a 0 n/a
0> '" 0> 9 0 0 0 9 0 0 0 9U :> u 1, "- "- <!: ~ C>0 .. <:: .. Jt >- c.

Sep-OO 6.3 0 n/a 0 ~
.. ..

~
::> ..0 n/a z 0 u.. ::;; ::;; <{ (f)

12Mo. 5.3 0 nJa 0
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PERFORMANCE MEASUREMENT TRACKING September 2000

Provisioning - Unbundled Network Elements (UNE) Oklahoma

Average Installation Interval (Days)

All Orders

(Target =2 Days)
# Orders Avg. Days

7.0
Oct-99 0 n/a

Nov-99 0 n/a 6.0

Dec-99 1 5.0
1__All Orders I

Jan-OO 0 4.0 I
Feb-OO 0

Mar-OO 0
3.0

Apr-OO 0 20

May-DO 0 1.0
Jun-OO 0

Jul-OO
0.0

0 0> 0> 0> 0 0 0 0 0 0 0 0 0

~
0> 0> 0 "? 0 0 0 0

~
.,. 1Aug-OO 1 > <J C: .c C. C. >- C: '"0 " '" " '" 1t tV .;; .;;
~ "Se -00 3 0 z 0 ...., u- ::. ::. en

5

All Orders
(Target =3 Days)

# Orders Avg. Days
1.0

Oct-99 0 n/a 0.9
Nov-99 0 nia 0.8
Dec-99 0 n/a 0.7
Jan-DO 0 nia 0.6

Feb-OO 0 nia 0.5

Mar-OO 0 n/a 0.4

Apr-DO 0 nia 0.3

May-DO 0 nia 02

Jun-DO 0 nia
0.1

0.0
Jul-OO 0 nia 0> 0> 0> 0 0 0 0 0 0 0 0 0

~ ~
0> 0 0 0 0 0 0

~
.,. 0

Aug-DO 0 n/a <J C: .6 c. c. >- C: '" 6.
0 " .!!l " '" 1t '" .;; :::J "0 nia 0 z 0 u- ::. ::. <{ en

0

1 - 10 Circuits
(Target =3 Days) 6.0

# Orders Avg. Days Avg. Days # Orders Avg. Days ;,,:
Oct-gg 0 n/a nia 0 nia

50 "

Nov-99 0 n/a n/a 0 n/a
4.0

Dec-gg 0 n/a n/a 0 n/a

Jan-DO 0 nia n/a 0 n/a 30
__20+

Feb-DO 0 n/a n/a 0 nia Loops

Mar-DO 9 5.4 n/a 0 n/a 20 --e--- 11 - 20

Apr-DO 0 n/a n/a 0 nia Loops

May-DO 0 nia n/a 0 n/a 1.0 - - -~ - -1-10

Jun-DO 0 n/a n/a 0 n/a
Loops

Jul-DO 0 n/a 0 n/a 00n/a
0> 0> 0> 0 0 0 0 0 0 0

~
0

Aug-DO 0 n/a n/a 0 n/a 0> 0> 0> 0 0 0 0 0
~

0 1.!. > <J C: .6 c. c. >- ~ '"Sep-DO 0 nia nia 0 nia
u 0 " ~ "

tV 1t '" .;; :::J "0 z 0 u- ::. ::. <{ en

9 5.4 0 nia 0

DS3 Dedicated Transport
1 - 10 Circuits 11-20 Circuits 20 + Circuits

(Target =3 Days) (Target =5 Days) (Negotiated Target)
6.0

# Orders Avg. Days # Orders Avg. Days # Orders Avg. Days
~5.0

Oct-99 0 nia 0 nia 0 nia

Nov-99 0 nia 0 nia 0 nia 4.0
Dec-99 0 nia 0 nia 0 nia
Jan-OO 0 nia 0 n/a 0 n/a 3.0
Feb-DO 0 n/a 0 nia 0 n/a
Mar-OO 1 5.0 0 n/a 0 n/a 2.0

Apr-OO 0 n/a 0 n/a 0 n/a
May-OO 0 nia 0 nia 0 nia 1.0

Jun-OO 0 n/a 0 nia 0 nia
__20+

0.0 - - Loops IJul-OO 0 n/a 0 n/a 0 nia 0> 0> 0> 0 0 0 0 8 0 0 0 0
Aug-OO 0 nia 0 nia 0

0>
~

0>
~ ~ ~

0 "? .,. .,. 0 --e--- 11 - 20
nia .!. " C. >- 6.u '" 1t

c:
~ '" Loops

Se 0 0 0 " .!!l " '" ~ ~ "0 n/a 0 nia 0 n/a z 0 u- ::. ::. en
--*--1-10

5.0 0 nia 0 Loops
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PERFORMANCE MEASUREMENT TRACKING

Provisioning - Unbundled Network Elements (UNE)

September 2000

Oklahoma

Average Installation Interval (Days)
Tiir; iyTWiiiliii WI All Data and Charts - All CLECs Combined

MeasurementlWI ISDN -PRI

~t
1 - 10 Loops 11-20 Loops 20 + Loops

6.0(Target =3 Days) (Target =7 Days) (Target =10 Days)
# Orders Avg. Davs # Orders Avg. Days # Orders Avg. Days

50 r,Oct-99 0 nfa 0 n/a 0 n/a

Nov-99 0 n/a 0 nla 0 nfa 4.0
Dec-99 0 nfa 0 nfa 0 nfa

Jan-OO a nfa 0 n/a 0 n/a 3.0

J\Feb-OO 0 nfa a nfa a n/a --+--20+

Mar-OO a n/a 0 nfa 0 nla 2.0 Loops

Apr-DO 0 nla 1 5.DO 0 nfa

- \
---B---l1 - 20

May-OO 0 nfa 1 4.00 0 nfa 1.0 Loops

Jun-OO 0 n/a 0 nfa 0 nfa
- - -)f - -1 - 10

0.0 - - - - I Loops iJut-OO 0 nfa 0 nfa 0 nfa 0> 0> 0> 0 0 0 0 0 0 0 0 0

Aug-OO 0 nfa n/a 0
0> 0> 0>

~
0 0 0 0 'i' 'i' 6. 'i'0 nfa 13 :> u .0 ~

~
>. c

~
c-o <P

~
<P

., ., .;; ::J <P

II
0 nfa a nfa 0 n/a 0 z 0 u.. :::;; :::;; <l: rJ}

0 nla 2 4.50 0

Dark Fiber
1 - 10 CirCUIts 11-20 Circuits 20 + Circuits

(Target - 3 Days) (Target =5 Days) (Negotiated Target) 1.0

# Orders Avg. Davs # Orders Avg. Days # Orders Avg. Days 0.9

Oct-99 0 nla 0 nfa 0 n/a 0.8

Nov-99 0 n/a 0 nfa 0 nfa 0.7
Dec-99 0 nla 0 nla 0 nla 0.6
Jan-OO 0 nfa 0 n/a 0 nla 0.5 --+--20+
Feb-OO 0 n/a 0 nfa 0 nla

0.4
Loops

Mar-OO 0 nfa 0 nfa 0 nla ---a--- 11 - 20

0 n/a 0
0.3 LoopsApr-OO nfa 0 nfa

May-Oo 0 nfa 0 nla 0 nfa
02 --*--1-10

Jun-Oo 0 nfa 0 nfa 0 nfa 0.1 Loops

Jul-OO 0 nla 0 nfa 0 nfa 0.0
0> 0> 0> 0 0 0 0 0 8 0 g 0

Aug-OO 0 nfa 0 nla 0 nla 0> 0> 0> 0 0
~

0 'i 'i' 0

13 :> u C: .0 ~ C: C. c.

!!
0 nfa 0 nla 0

i
0 0 <P

~
<P

.,
~

., .;; ~ .t <P
Z 0 u.. :::;; :::;; Cf)

0 nfa 0 nla 0

Interim Number Portability (INP)
1 - 10 Numbers 11-20 Numbers 20 + Numbers

(Target =3 Days) (Target =7 Days) (Target - 10 Days) 35.0

iiii~ # Orders Avg Days # Orders Avg. Days # Orders Avg. Days ~
30.0

Oct-99 8 0.25 0 nfa 0 nfa

Nov-99 16 000 0 nfa 0 nfa 25.0

Dec-99 1 0.00 0 n/a 0 nfa

Jan-DO 0 nla 0 nla
200 --+--20+n/a 0

Feb-DO 2 0.00 0 nfa 0 nfa
Numbers

15.0
Mar-DO 127 2.11 0 n/a 0 nfa ---a--- 11 - 20

Apr-DO 0.00 0 nfa 0 nfa
100 Numbers

24

May-DO 1 0.00 0 nfa 0 nfa - - -)f - -1 - 10
5.0 Numbers

Jun-DO 2 33.00 0 nfa 0 nla )1::_-Jul-DO 5 0.00 0 n/a 0 nfa 00
0> 0> 0> 0 0 0 0 0 0 0 0 0

Aug-DO 1 0.00 0 nla 0 n/a 0> 0>
~

0 2: 0 0 'i 0 0 0
~13 :> C: ~ ~ c ~ C.

Sep-DO 0 nla 0 nla 0

~
0 <P

~
<P

.,
~

., .;; .t <P0 Z 0 u.. :::;; :::;; rJ}

!12MO~ 1.80 0 nfa 0
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PERFORMANCE MEASUREMENT TRACKING

Provisioning· Unbundled Network Elements (UNE)

September 2000

Oklahoma

~···SWBT

_AlICLECs

,_ ••• - ·SWBT

_AlICLECs

g
a.
'"(/)

o

~
'"(/)

80

7.0

6.0

5.0

4.0 _AlICLECs

,- - - .. - Benchmark
3.0

2.0

1.0

0.0

'" '" a> 0 0 0 0 0 0 0 0 0
a> a>

~
0 1: 0 0 0 0 q q 0

t; ;;. C: "- "- >. C:
~

CD a.
0 '" ~ '" co

~ co -=l .t '"0 Z 0 u. ::;; ::;; (/)

18.0

16.0

14.0

12.0

100
_AlICLECs

8.0 ....•. Benchmark

6.0

4.0

2.0

0.0

'" '" '" 0 0 0 0 0 0 0 0 0

'" '" '" 0 0 0 '! 0 0 9 <;' 0

t; ;;. u C: .0 "- >. C:
~

CD a.
0 '" ~ '"

co
~

.. :J .t '"0 z 0 u. ::;; ::;; ...., (/)

Average Installation Interval· DSL

4.5

l-Value 4.0

3.5

3.0

25

2.0

1.5

1.0

0.5

0.0

4.15 nla

12.0

l-Value
10.0

8.0

6.0

4.0

2.0

0.0

11.24 nla
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Prior to September 2000, all Orders are classified as "No Line Sharing"

nla

nla

nla

Avg. InteNal
(Days)

Avg. InteNal
(Days)

o

o

o

o

AlICLECs
Line Sharin

AlICLECs

o
o
o
o
o
o
o
o
7

12

7

9

35

All CLECs
Avg. InteNal

(Days)

o
o
o
o
o
o
o

32

86

67

101

63

349

Line Sharin

No Line Sharin

No. of
Orders

No. of
Orders

No. of
Orders

No. of
Orders

Oct-99

Nov-99

Dec-99

Jan-DO

Feb-DO

Mar-DO

Apr-DO

May-DO

Jun-OO

Jul-OO

Aug-DO

Sep-OO

Ocl-99

Nov-99

Dee-99

Jan-DO

Feb-DO

Mar-DO

Apr-DO

May

Jun

Jul-OO

Aug

Sep-



PERFORMANCE MEASUREMENT TRACKING September 2000

Provisioning. Unbundled Network Elements (UNE) Oklahoma

Avera e Installation Interval for Loop with LNP

All Data and Charts - All CLECs Combined

8.0 dB Loop
1 - 10 Loops 11-20 Loops 20 + Loops

45
(Target = 4 Days) (Tar et = 8 Days) (Target = 11 Days)

# Orders Avg. Days # Orders Avg. Days # Orders Avg. Days 4.0 ~

3.5

30 ~ ~"

2.5
-,

Feb-OO 1 4.0 0 nla 0 n/a 2.0

Mar-DO 0 n/a 0 n/a 0 nla 15

Apr-OO 0 n/a 0 n/a 0 nla 10
May-OO 2 30 0 n/a 0 nla 05

" --+--20 +
Jun-OO 0 n/a 0 nla 0 n/a

0.0 Loops
Jul-OO 1 3.0 0 n/a 0 nla 0 0 0 0 0 0 0 0 ----a--- 11 - 200 0 0 0 'i' 'i' 'i' ~Aug-OO 0 n/a 0 n/a 0 nla .6 "- "- >- c:

~ '" Loops
" '" ~ '" .;; ~ "Se 0 0 nla 0 n/a 0 nla u.. ::> ::> rn '·*··1·10

4 3,3 0 nla 0
Loops

5,0 dB Loop

11-20 Loops 20 + Loo s
(Target = 8 Days) (Target = 11 Days) 1.0

# Orders Avg. Days # Orders Avg. Days 0.9

0.8

0.7

0.6

0.5
Feb-DO 0 nla 0 nla 0 n/a 0.4

--+--20+

Mar-DO 0 n/a 0 nla 0 nla
Loops

0.3 ----a--- 11 - 20
Apr-OO 0 nla 0 n/a 0 n/a 0.2 Loops

May-DO 0 nla 0 n/a 0 n/a
0.1 - - *. ·1-10

Jun-DO 0 n/a 0 nla 0 n/a Loops0.0
Jul-DO 0 n/a 0 nla 0 nla 0 0 0 0 0 0 0 0

2: 0 0 0 0 0 0 0
Aug-DO 0 nla 0 n/a 0 nla "- "- >- <!: ~ '" 6.

'" '" ~ '" -=l ~ "Sep-DO 0 nla 0 nla 0 nla u.. ::> ::> rn

0 nla 0 nla 0

BRt Loop
11-20 Loops

1.0(Target = 8 Days)

# Orders Avg. Days 0.9

08

07

0.6

0.5
Feb-DO 0 n/a 0 n/a 0 nla OA [--+--20 + I
Mar-OO 0 nla 0 nla 0 n/a 0.3

Loops

Apr-OO 0 nla 0 n/a 0 nla t;-"'"0.2 Loops
May-OO D nla 0 nla 0 n/a

0.1 •• -:I'< - -1 - 10
Jun-DO 0 n/a 0 n/a 0 n/a

Loops,0.0
Jut-DO 0 nla 0 n/a 0 nla 0 8 0 0 8 0 0 0

0 0 'i' 0
~ ~Aug-DO 0 nla 0 n/a 0 n/a .6 "- "- >- <: ~" '" ~ '" -=l ::l "Sep-OO 0 nla 0 n/a 0 nla u. ::> ::> <{ rn

0 nla 0 nla 0
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PERFORMANCE MEASUREMENT TRACKING

Provisioning - Unbundled Network Elements (UNE)

September 2000

Oklahoma

o 0

~ 1-
~ en

- - - Standard

---e- 11 - 20 Loops

• - • - • - Standard

-----e-- 11 • 20 Loops

•••••• Standard

-e-- 11 ~ 20 Loops

•••••• Standard

o
o
.0
Q)
u.

--..- 20 + Loops

---:lE--1-10Loops

--+-- All Orders

m
m
U
Q)

o

--t-- 20 + Loops

•••::K •• 1 - 10 Loops

m
m
:>
oz

'" '"'" '"~ ~z 0

~
o
z

---+-- 20 + Loops

• - .:::K. - 1 - 10 Loops

:f:::~ _

m
m
Uo

-----------------_. __ ._-----~----_._--_._---

40%

80%

60%

20%

80%

40%

80%

60%

40%

20%

80%

20%

60%

20%

40%

60%

100%

100%

100%

100%

nla

nla

nJa

nla

nla

nla

nla

nla

nJa

nla

nla

nJa

nla nla

nla nla

nla nla

nla nla

nla nia

nla nla

nJa nJa

nla nla

nla nla

nla nla

n/a nla

nla nia

nfa nla

nla nla

nla nla

nla nla

nla n/a

nla nla

n/a nla

nla nla

100.0%

100.0%

% Install Benchmark

10 Days "z - Value~

20 + Loops

% Install Benchmark

10 Days HZ - Value"

All Data and Charts - All CLECs Combined

No
Orders

Percent Installed Within "X" Da

nla 0 n/a

nla 0 nla

nla 0 nla

nla 0 nla

nla 0 nla

n/a a nla

nla 0 nla

nla 0 nla

nla 0 nla

nla 0 nla

nla 0 nla

nla ;:::::::::zEo~:::::=nla

nla nIB

nla nla

n/a nla

nla nla

nla nla

nla n/a

nla nla

nla

nla

nJa

nla

% Install Benchmark
10 Days "z ~ Value"

nfa nfa

nla n/s

nla nia

nla nia

100.0% -500

100.0% -500

nla nla

n/s n/s

100.0% -500

100.0% -5.00

nla nla

G/o Install Benchmark

7 Days "2 - Value"

8.0 dB Loop

No.

Orders

100.0% -5.00

1000% -5.00

0.0%1 95.00

nla nia

100,0%) -5.00

1000% -5.00

66.7% 28.33

100.0% -5.00

50.0% 45.00

-5.00

-5.00

% Install Benchmark

3 Days "z - Value"

% Install Benchmark No

3 Days "2 - Value" Orders

1 - 10 Loops

No

Orders

a nla nla 0

a ~a ~a 0 nia

o ~a ~ 0 nia

o n/s nla 0 nla

o nia nia 0 Na

o nla nla 0 nla

o ~a ~a 0 ~a

o ~a n~ 0 ~a

o nla nla a nla

o ~a nla a nla

o nla nia 0 nla

P::::::::Eo~::::::~n/a nla ~~;::i0~iiZiZ::::iinJa

Ocl-99

Nov-99

Dec-99

Jan-OO

Feb-OO

Mar-DO

Apr-DO

May-oo

Jun-OO

Jul-OO

Aug-OO

Sep-oo

Nov-99

Dec-99

Jan-OD

Feb-OO

Mar-DO

Apr-DO

May-DO

Jun-OO

Oct-99

Nov-99

Dec-99

Jan-DO

Feb-DO

Mar-DO

Apr-aD

May-DO

Jun-OO

Jul-DO

AU9-00

Sep-oo

Oct-99

Nov-99

Dec-99

Jan-DO

Feb-OO

Mar-aD

Apr-OO

May-OO

Jun-OO
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PERFORMANCE MEASUREMENT TRACKING

Pre-Ordering/Ordering

EASE Availability - By Division (CPU Platform)

Consumer Business
In Parity In Parity

Percent (Yes = 0) Percent (Yes = 0)

Availability (No = 2) Availability (No = 2)
Oct-99 100.0% 0 100.0% 0
Nov-99 100.0% 0 100.0% 0
Dec-99 100.0% 0 100.0% 0
Jan-OO 100.0% 0 100.0% 0

Feb-OO 100.0% 0 1000% 0
Mar-OO 100.0% 0 1000% 0

Apr-OO 100.0% 0 100.0% 0 99.3%

May-OO 100.0% 0 100.0% 0 99.2%
Jun-OO 100.0% 0 100.0% 0 '" '" '" 0 0 0 0 0 0 0 0 0

'" 'f '" 0 0 0 0 0 0 '" 0 0

Jul-OO 99.8% 0 100.0% 0 1'5 > u C: .6 ~ .!. >- C: :; en 6.
0 Q) ro Q) 0- ro ::> ::> Q)0 ~ <l: -,

Aug-OO 99.5% 2 99.8% 0 z 0 -, u.. ~ -, <l: en

Sep-OO 99.9% 0 100.0% 0

271 - NO.4

September 2000

Kansas



PERFORMANCE MEASUREMENT TRACKING September 2000

Pre-QrderinglOrdering Kansas

Percent Firm Order Confirmations (FOCs) received within "x" hours - Mechanized - LEX
XXXXX - - - NOTE: All data throu h November 1999 is a 5 state total; all data after November 1999 is state specific. - - - xxxxx

Residence and Simple Business (Inc!. INP Eft. 8/99)

All CLECs
No. of # Received % Received

101%
Orders < 5 Hours < 5 Hours Z-Value

100%
Oet-99 6.823 6.405 93.9% 1.13

99%
Nov-99 8.326 7,980 95.8% -084

98%
Dec-99 158 156 98.7% -3.73

97%
Jan-OO 202 202 100.0% -5.00

96% ___All CLECs
Feb-OO 293 286 97.6% -2.61

95% .- _. --. -.- - - --- --- -- ------ - - -- -- ---- - - - - - • Standard
Mar-OO 394 384 97.5% -246

94%
Apr-OO 1,286 1,269 98.7% -368 93%

May-OO 1,855 1,833 98.8% -3.81 92%
Jun-OO 1,933 1,870 96.7% -1.74 91%
Jul-OO 1,505 1.450 96.3% -1.35 90%

Aug-OO 4,443 4,224 95.1% -0.Q7 '" '" '" 0 0 0 0 0 0 0 0 0

'" '" '" q 0 0 0
~

0 q q 0

Sep-oo 3,949 3,719 94.2% 0.82 -" :> u c: .Q "- "- 0: :; OJ C.CJ 0 " ~ "
.. a. ..

~
:J "0 Z 0 u.. ::; « ::;

..., « (J)

31,167 29,778

Complex Business (1 - 200 Lines)
All CLECs

No. of # Received % Received 102%
Orders < 24 Hours < 24 Hours Z-Value

100%
Oct-99 2.427 2,155 88.8% 5.21

93.4% 0.59
98%

Nov-99 2.261 2,112

Dec-99 37 37 100.0% -6.00 96%

Jan-OO 94 92 97.9% -3.87 94% ___ AIICLECs

Feb-OO 117 113 96.6% -2.58 92% •••••• Standard
Mar-OO 172 158 91.9% 2.14 90%

Apr-OO 467 462 98.9% -4.93 88%

May-OO 703 701 99.7% -5.72 86%
Jun-OO 778 757 97.3% -3.30 84%
Jul-OO 471 443 94.1% -0.06 82%

Aug-OO 1,215 1,139 93.7% 026 '" '" '" 0 0 0 0 0 0 0 0 0

'" '" '" q q ~
0

~
0 q 0

~Sep-OO 757 689 91.0% 2.98 t; :> u c: .c "- 0:
~

0.
0 " ~

Q) .. a. ..
~

:J Q)0 z 0 u.. ::; « ::; « (J)

8,858

Complex Business (200+ Lines)
AIiCLECs

No. of # Received % Received 100%
Orders < 48 Hours < 48 Hours Z-Value - - -- - - -- - --. -- -. - - -- - - -- - - -. -- -- - - -- - - -- ---

90%
0et-99 a a nla n/a

80%
Nov-99 a a n/a n/a

Dec-99 0 0 n/a n/a
70%

Jan-OO 0 0 n/a n/a 60% ___ AIICLECs

Feb-OO 0 0 n/a n/a 50% - ••••• Standard

Mar-OO a 0 n/a n/a 40%

Apr-OO a 0 n/a n/a 30%

May-OO a 0 n/a n/a 20%
Jun-oo a a nla n/a 10%

0 0 n/a nla 0%
a 0 n/a nla '" '" '" 0 0 0 0 0 0 0 0 0

~ ~ '" 0 2: 0 0 0 0 q q q
a a n/a n/a U 0: "- "- >. 0:

~
OJ a.

0 " .. " .. a. .. :J :J Q)
0 Z 0 -, u.. ::; « ::; -, « (J)

a a

271 - No. 5a



PERFORMANCE MEASUREMENT TRACKING September 2000

Pre-Ordering/Ordering Kansas

Percent Firm Order Confirmations (FOCs) received within "x" hours - Mechanized - LEX
xxxxx ---NOTE: All data through November 1999 is a 5 state total; all data after November 1999 is state specific. - - - xxxxx

UNE Loop (1 - 49)

All CLECs

No. of # Received % Received 102%
Orders < 5 Hours < 5 Hours Z-Value 100%

Ocl-99 1.723 1.553 90.1% 4.87 98%
Nov-99 2.546 2.397 94.1% 0.85 96%
Dec-99 57 57 100.0% -5.00 94%
Jan-OO 90 90 100.0% -5.00 92% I---+--All CLECs
Feb-OO 91 87 95.6% -0.60 90% •••••• Standard
Mar-OO 99 88 88.9% 6.11 88%
Apr-OO 97 85 87.6% 7.37 86%

May-DO 117 117 100.0% -5.00 84%
Jun-OO 223 207 92.8% 2.17 82%
Jul-OO 149 141 94.6% 0.37 80%

Aug-OO 205 197 96.1% -1.10 0> 0> 0> 0 0 0 0 0 0 0 0 0
0>

~
0> 0 0 0 0 0 0 9 0 0

Sep-oo 182 173 95.1% -0.05 U " C .6 "- "- >- c :; '" Q.
0 Q)

~ " '" Q. '" ~
::l Q)a :E « ...,

z 0 u. ::;: « (f)

5.579 5.192

UNE Loop (50 +)

AIiCLECs

No. of # Received % Received 120%
Orders < 48 Hours < 48 Hours Z-Value

Ocl-99 0 0 n1a n1a 100%
Nov-99 0 0 n1a n1a

Dec-99 a 0 n1a n1a 80%

Jan-OO a 0 nfa n1a ---+--AII CLECs
Feb-OO a 0 nfa n1a 60% !...... Standard

Mar-OO a a nfa n1a

Apr-OO 0 0 nfa n1a
40%

May-OO 1 1 100.0% -6.00
20%

Jun-OO 0 0 n1a n1a

Jul-OO 0 0 nfa n1a 0%
Aug-OO 0 0 n1a nfa 0> 0> 0> 0 0 0 0 0 0 0 0 0

~
0>

~
0 9 '! 0 0 9 9 9 0

Sep-OO 0 0 n1a n1a >- C .0 "- >- c: :; C> Q.
0 " '" Q) '" Q. '" -=l ::l Q)a z 0 ..., u. :E « ::;:

..., « (f)

100.0%

Switch Ports

All CLECs

No. of # Received % Received 120%
Orders < 5 Hours < 5 Hours Z-Value

Oct-99 0 a nfa nfa 100%

Nov-99 0 a n1a n1a

Dec-99 0 a nla nla 80%

Jan-OO 0 a nfa n1a ---+-- All CLECs
Feb-OO a a n1a n1a 60%

•••••• Standard
Mar-OO a 0 nla nfa

Apr-OO a a nfa n1a 40%

May-OO 1 1 100.0% -5.00
20%

Jun-OO 0 a nfa nfa

Jul-OO 8 7 87.5% 7.50
0%

Aug-OO 28 28 100.0% -5.00 0> 0> 0>
~

0 0 0 0 0 0 0 0
0>

~
0> 2: 0 0 9 0 9 0 'lSep-OO 13 12 92.3% 2.69 U " c: "- "- >- c

~ '"0 Q)
~

Q) '" Q. '" -=l ::l Q)a z 0 u. :E « ::;: « (f)

50 48 96.0%
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PERFORMANCE MEASUREMENT TRACKING

Pre-Ordering/Ordering

September 2000

Kansas

Percent Firm Order Confirmations (FOes) received within "x" hours - Mechanized - EDI

Residence and Simple Business (Incl. INP Elf. 8/99)

A1ICLECs
No. of # Received % Received 101%
Orders < 5 Hours < 5 Hours Z-Value

100%
Oct-99 18,233 18.062 99.1% -4.06

Nov-99 18,170 18.129 99.8% -4.77 99%

Dec-99 50 50 1000% -5.00 98%

Jan-OO 547 547 100.0% -5.00 97% --+--All CLECs
Feb-OO 86 86 100.0% -5.00

96% - - - - - - Standard
Mar-OO 70 70 100.0% -5.00

Apr-OO 34 34 100.0% -5.00
95% ~ ~ ... ..... -- - . - - - - -- - - -- . - -- - - -- - - _.. - .... -

May-OO 24 24 100.0% -5.00 94%

Jun-OO 46 44 95.7% -0.65 93%

Jul-OO 28 27 96.4% -1.43 92%
Aug-OO 42 42 100.0% -5.00 a> a> a> 0 0 0 0 0 0 0 0 0

a> a> a> 9 0 0 0 0 9 9 0 9
Sep-oo 87 84 96.6% -1.55 U :> u c: .6 .!. .!. >. c: "3 6> c.

0 0 " ~ "
til

~ til
~

.., ::l "Z 0 1.1. ::;; ::;; « (/)

37,417 37,199 99.4%

Complex Business (1 - 200 Lines)

All CLECs
No. of # Received % Received 100%
Orders < 24 Hours < 24 Hours Z-Value 90%

. - -- - _.- -- .-.- ......... - - - ---.---_.- - -.- ---

Oct-99 0 0 nla nla
80%

Nov-99 0 0 nla nla
70%

Dec-99 0 0 nla nla

Jan-OO 0 0 nla nla 60% --+--All CLECs

Feb-OO 0 0 nla nla 50% - - - - - - Standard
Mar-OO 0 0 nla nla 40%

Apr-OO 0 0 nla nla 30%

May-OO 0 0 nla nla 20%

Jun-OO 0 0 nla nla 10%
Jul-OO 0 0 nla nla 0%

Aug-OO 0 0 nla nla a> a> a> 0 0 0 0 0 0 0 0 0
a> a> a> 0 0 0 0 0 0 9 0 9

Sep-OO 0 0 nla nla U :> u <: .6 .!. "- >. <:
~

6> c.
0 " ~ "

til C. til ::J ::l "0 z 0 1.1. ::;; « ::;; .., « (/)

0 0 nla

Complex Business (200+ Lines)

All CLECs
No. of # Received % Received 100%
Orders < 48 Hours < 48 Hours Z-Value ---- - - -- ---- - - -- - - -- - - -- - - ------ - ---- - -- ---

90%
Oct-99 0 0 nla nla

80%
Nov-99 0 0 nla nla

Dec-99 0 0 nla nla
70%

60%Jan-OO 0 0 nla nla --+-- All CLECs
Feb-OO 0 0 nla nla 50%

- - - - - - Standard
Mar-OO 0 0 nla nla 40%

Apr-OO 0 0 nla nla 30%

May-OO 0 0 nla nla 20%
Jun-OO 0 0 nla nla 10%
Jul-OO 0 0 nla nla 0%

Aug-OO 0 0 nla nla a> a> a> 0 0 0 0 0 0 0 0 0
a> a> a> 0 0 0 0 'i 9 9 9 0

Sep-OO 0 0 nla nla U :> u <: .6 "- "- c:
~

0> a.
0 " ~ "

til C. til
~

::J "0 Z 0 1.1. ::;; « ::;; « (/)

0 0 nla

xxxxx - - - NOTE: All data through November 1999 is a 5 state total; all data after November 1999 is state specific. - - - xxxxx
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PERFORMANCE MEASUREMENT TRACKING September 2000

Pre-Ordering/Ordering Kansas

-+--A11 GLEGs

•• - • - • Standard

-+--AII GLEGs

- - - - - - Standard

g
a.
'"en

g
a.
"en

g
~.,
:;;

g
.6

"u.

m

~
'"o

m
m

~o

~
:>
oz

~
:>
oz

100%
Z-Value

90%
nfa

80%
nfa

nfa
70%

nfa 60%

nfa 50%

nfa 40%

nfa 30%

nia 20%

nfa 10%
nia 0%
nia m

m
nia 1';

0

100%
Z-Value

90%
nfa

80%
nfa

nfa
70%

nia 60%

nfa 50%

nfa 40%

nfa 30%

nfa 20%
nia 10%
nia

0%
nfa mm
nia 1';

0

Percent Firm Order Confirmations (FOCs) received within "x" hours - Mechanized - EDI
xxxxx ---NOTE: All data through November 1999 is a 5 state total; all data after November 1999 is state specific. - - - xxxxx

UNE Loop (1 - 49)

All GLEGs
No. of # Received % Received 120%
Orders < 5 Hours < 5 Hours Z-Value

Ocl-99 118 104 881% 6.86 100%
Nov-99 179 166 927% 2.26

Oec-99 a a nia nia 80%

Jan-OO a a nfa nia
60% -+--A11 GLEGs

Feb-OO a a nfa nia
•••••• Standard

Mar-OO a a nfa nfa

Apr-OO a a nfa nia
40%

May-OO a a nfa nia
20%

Jun-OO a a nia nfa

Jul-OO 4 4 100.0% -5.00 0%
Aug-oo a a nfa nfa m m m 0 0 0 0 0 0 0 0 0

m m m 9 0 0 0 0 0 9 9 9
Sap-oo 1 1 100.0% -5.00 1'; :> u c: .6 ~ ~ >. .:

~ '" a.
0 "

.,
"

., a. .,
-'l ::J "0 z 0 .., u. :;; -0: ::;: -0: en

302 275 91.1%

UNE Loop (50 +)

All GLEGs
No. of # Received % Received
Orders < 48 Hours < 48 Hours

Oct-99 a a nfa

Nov-99 a a nfa

Oec-99 a a nfa

Jan-OO a a nfa

Feb-OO a a nfa

Mar-OO a a nia

a a nia

a a nia

a a nia

a a nia

a a nfa

a a nia

a a nia

Switch Ports
All GLEGs

No. of # Received % Received
Orders < 5 Hours < 5 Hours

Oct-99 a a nia

Nov-99 a a nia

Oec-99 a a nia

Jan-OO a a nia

Feb-OO a a nfa

Mar-OO a a nfa

Apr-OO a a nia

May-OO a a nfa

Jun-OO a a nia

Jul-OO a a nia

Aug-OO a a nfa

Sep-OO a a nia

a a nia
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PERFORMANCE MEASUREMENT TRACKING September 2000

Pre-Ordering/Ordering Kansas

Percent Firm Order Confirmations (FOCs) received within "x" hours - Manual

xxxxx --- NOTE: All data through November 1999 is a 5 state total; all data after November 1999 is state specific. - - - xxxxx
Residence and Simple Business

All CLECs
No. of # Received % Received 100.0%
Orders < 24 Hours < 24 Hours Z-Value

Oct-99 88,996 85,773 96.4% -138 99.0%

Nov-99 84,580 82,105 97.1% -207
98.0%

Dec-99 6,213 6,033 97.1% -2.10

Jan-OO 7,614 7,530 98.9% -3.90 97.0%

Feb-OO 7.115 6,981 98.1% -3.12 --+--AII CLECs

Mar-OO 7.011 6,886 98.2% -3.22
96.0% - - - - - - Standard

Apr-OO 5,845 5,755 98.5% -3.46 95.0%
May-OO 7.409 7,277 98.2% -3.22

Jun-OO 7.497 7,190 95.9% -0.91
94.0%

Jul-OO 6.184 5,977 96.7% -1.65 93.0%
Aug-OO 7,082 6,740 95.2% -0.17 '" '" '" 0 0 0 0 0 0 0 0 0

'" '" '" 0 0 0 0 0 "? "? "? 0

Sep-OO 5,932 5,811 98.0% -2.96 t; ;. U 0: .0 Co Co >. E:
~ '" a.

0 Q) .!!l Q) III C. III :J :J Q)0 Z 0 LL :::;; ..: :::;; ..., ..: en
241,478 234,058 96.9%

Complex Business - (1 - 200 Lines)
All CLECs

No. of # Received % Received 105%
Orders < 24 Hours < 24 Hours Z-Value

Oct-99 1,490 1.250 83.9% 10.11 100%

Nov-99 1.840 1,441 87.9% 6.13

Dec-99 99 98 99.0% -4.99 95%

Jan-OO 112 110 98.2% -4.21

Feb-OO 46 46 100.0% -6.00 90% --+--All CLECs i
Mar-OO 60 60 100.0% -6.00 - - •• - • Standard

67 65 97.0% -3.01 85%

68 68 100.0% -6.00
80%

47 45 95.7% -1.74

31 31 100.0% -6.00 75%
56 56 100.0% -6.00 '" '" '" 0 0 0 0 0 0 0 0 0

~ '" ~
0 0 0 0 'i 0 "? 0 "?

42 39 92.9% 1.14 ;. 0: .0 Co Co 0:
~

6> c.
0 Q) .!!l Q) III C. III

~
:J Q)

0 Z 0 LL :::;; ..: :::;; ..: en
3.309 88.1%

Complex Business - ( 200 + Lines)
All CLECs

No. of # Received % Received 100.0%
Orders < 48 Hours < 48 Hours Z-Value -. - ...-.. .... - . . - .. -- - - - - - - - - - ......

90.0%
Oct-99 0 0 nfa nla

80.0%
Nov-99 0 0 nla nfa

Dec-99 0 0 nla nla
70.0%

Jan-OO 0 0 nla nfa 60.0%

Feb-OO 0 0 nla nla 50.0% --+--All CLECs

Mar-OO 0 0 nfa nla 40.0% - - - - - - Standard

Apr-OO 0 0 nfa nla 30.0%

May-OO 0 0 nfa nla 20.0%
Jun-OO 0 0 nfa nfa 10.0%
Jul-OO 0 0 nfa nfa 0.0%

Aug-OO 0 0 nfa nfa '" '" 0> 0 0 0 0 0 0 0 0 0

~
0> 0> 0

~
0 0 'i 0 "? '? 0

Sep-oo 0 0 nla nfa ;. U 0: Co ~ 0:
~ '" a.

0 Q) .!!l Q) III III
~

:J Q)
0 z 0 LL :::;; ..: :::;; <{ en

0 0 nla
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PERFORMANCE MEASUREMENT TRACKING September 2000

Pre-Ordering/Ordering Kansas

Percent Firm Order Confirmations (FOCs) received within "x" hours - Manual

--+-All GLEGs

- •••• - Standard

--+-All GLEGs

- - - - - - Standard

8a..,
(f)

8a..,
(f)

~
'5..,

8
.0
'"u.

8
.Q.,
u.

o
'?
<::
.!!l

'"'"u.,
o

3l
:>
oz

OJ

'"~
Z

UNE Loo 1 -49

All GLEGs
# Received % Received 120%
< 24 Hours < 24 Hours Z-Value

1,400 88.7% 6.28 100%
830 80.7% 14.26 - -- - - ------
100 95.2% -0.24 80%

22 100.0% -5.00 --+-All GLEGs

27 90.0% 5.00 60% - - - - - - Standard

27 93.1% 1.90

23 71.9% 23.13
40%

12 92.3% 2.69
20%

16 100.0% -5.00

6 100.0% -5.00 0%
7 100.0% -5.00 '" '" '" 0 0 8 0 0 0 0 0 0

'" '" '" '? 0 0 '? 0 '? 0 0

15 88.2% 6.76 t; :> u <:: 1. .!. .!. >. C:
~

c, a.
0 '" .!!l '"

Ol a. Ol
~

:J '"0 z 0 u. ::;; « ::;; « (f)

2,485 86.2%

UNE Loo 50+
All GLEGs

# Received % Received 100%
< 48 Hours < 48 Hours Z-Value

90%
0 n/a n/a

n1a
80%

0 n1a

0 n/a n1a 70%

0 n/a n1a 60%

0 n/a n/a 50%

0 n/a n/a 40%

0 n/a n/a 30%

0 n/a n/a 20%

0 n/a n1a 10%
0 n1a n/a 0%
0 n/a n1a '"
0 n/a n1a ~

0

0 n1a

Switch Ports
All GLEGs

# Received % Received 100%
< 24 Hours < 24 Hours Z-Value

90%
227 87.0% 7.03

74.2% 19.81
80%

230

0 n1a n1a 70%

0 n1a n1a 60%

0 n1a n/a 50%

0 n/a n/a 40%

0 n1a n1a 30%

0 n1a n/a 20%

0 n1a n/a 10%

0 n1a n1a 0%
0 n/a n/a OJ

0 n1a n/a ~
0

457 80.0%

No. of

Orders

Oct-99 1,578

Nov-99 1,028

Dec-99 105

Jan-OO 22

Feb-OO 30

Mar-OO 29

Apr-OO 32

May-OO 13

Jun-OO 16

Jul-OO 6

Aug-OO 7

Sep-OO 17

2,883

No. of

Orders

Oct-99 0

Nov-99 0

Dec-99 0

Jan-OO 0

Feb-OO 0

Mar-OO 0

Apr-OO 0

May-OO 0

Jun-OO 0

Jul-OO 0

Aug-OO 0

Sep-OO 0

0

No. of

Orders

Oet-99 261

Nov-99 310

Dec-99 0

Jan-OO 0

Feb-OO 0

Mar-OO 0

Apr-OO 0

May-OO 0

Jun-OO 0

Jul-OO 0

Aug-OO 0

Sep-OO 0

12 Mo, 571

~ ",x_xxxx -- - NOTE: All data throu h November 1999 is a 5 state total; all data after November 1999 is state specific. - - - xxxxx
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PERFORMANCE MEASUREMENT TRACKING September 2000

Pre-Ordering/Ordering Kansas

---.-All GLEGs
~Standard I

100%
Z-Value

9B%

96%

94%

n/a

n/a
92%

n/a
90%

n/a

n/a 88%
nJa 0 0 0 0 0 0 0

0 0 0 '? '? 0 0
n/a :i; Co >. c:

~
6> Q.

fi: ro .=: :::> Cl>::;: ::;: <l: '"

All GLEGs
Mechanized LSRs • EDI

No. of # Returned % Returned

FOGs < 48 Hours < 48 Hours

Percent Firm Order Confirmations (FOCs) Relating to xDSL-capable Loops Returned within "x" Hours

Mechanized LSRs • LEX 1· 20 Lao 5

AlIGLEGs

No. of # Returned % Returned
120%

FOGs < 24 Hours < 24 Hours Z-Value

100%

80%

60%
___All GLEGs

- - - - •• Standard
Mar-DO 0 0 n/a n/a

40%
Apr-DO 0 0 n/a n/a

May-DO 42 42 toO 0% 20%
Jun-OO 50 50 100.0%

Jul-OO 50 50 100.0% 0%

Aug-OO 96 96 100.0%
0 0 0 0 0 0

~0 0 '? '? 0 0

:i; Co >- c: ~ 6>
Sep-OO 202 201 99.5% fi: ro .=: ~ '"::;: ::;: '"

440 439

Mechanized LSRs • LEX
All GLEGs

No. of # Returned % Returned
100%

FOGs < 48 Hours < 48 Hours Z-Value
90%

BO%

70%

60%

50%
___All GLEGs

- - - - •• Standard
Mar-OO 0 0 n/a n/a 40%

Apr-DO 0 0 n/a n/a 30%

May-DO 1 1 100.0% -6.00 20%

Jun-OO 0 0 nla nla 10%

Jul-OO 0 0 n/a n/a 0%

Aug-OO 0 0 n/a n/a 0 0 0 0 9 0 0
0 0 0

~ 6, 0
Co Co >. Q.

S 0 0 nla n/a ro fi: <Il .=: ~ :::> '"::;: ::;: <l: '"

Mechanized LSRs • EDI 1· 20 Loo s
All GLEGs

No. of # Returned % Returned
100%

FOGs < 24 Hours < 24 Hours Z-Value --.. -_ ... - -- --_.- - _ .. ----_ .. -- -.
90%

BO%

70%

60%

50%
___All GLEGs

Mar-OO 3 3 toO.O% -5.00 40% ••• - - • Standard

Apr-OO 26 25 96.2% -1.15 30%

May-OO 14 13 92.9% 2.14 20%

Jun-OO 7 7 100.0% -5.00 10%

Jul-OO 26 26 100.0% -5.00 0%

Aug-DO 19 19 100.0% -5.00
0 0 8 0 0 8 0
0 'Z 0

~
0

Co >. C: 6> Q.
Sep-oo 42 42 100.0% -5.00 <Il fi: <Il .=: .=: :::> Cl>::;: ::;: <l: '"

137 135

Mar-OO 0 0 n/a

Apr-OO 0 0 n/a

May-oO 0 0 n/a

Jun-OO 0 0 n/a

Jul-OO 0 0 nla

Aug-OO 0 0 nla

Sep-OO 0 0 n/a

12 Mo. 0 0

271 - No. 5.1a



PERFORMANCE MEASUREMENT TRACKING September 2000

Pre-Ordering/Ordering Kansas

Percent Firm Order Confirmations (FOCs) Relating to xDSL-capable Loops Returned within "x" Hours

No. of 100%
FOGs Z-Value

95%

90% ___AIICLECs i
••• - - • Standard

Mar-DO 49 48 98.0% -2.96 85%

Apr-DO 91 76 83.5% 11.48

May-DO 85 77 90.6% 4.41 80%

Jun-OO 84 83 98.8% -3.81

Jul-OO 27 25 92.6% 2.41 75%
Aug-DO 29 28 96.6% -155 0 0 0 0 0 0 0

0 0 0 'i' 'i' 'i' 0

Sep-oo 19 16 84.2% 10.79
.:. Ii >. c

~
0> Q.

Ol Ol -=: :J '":2 « ~ « (f)

384 353

No. of 100%
FOGs Z-Value

90%
...-- ............... - - .-- - -- - - -- -- -- ---- -.-

80%

70%

60% ___All GLEGs

50% - - _ •• - Standard

Mar-DO 0 0 nla nla 40%

Apr-DO 0 0 nla n/a 30%

May-DO 0 0 nla n/a 20%

Jun-OO 0 0 nla n/a 10%
Jul-OO 0 0 nla n/a 0%

Aug-DO 0 0 nla nla 0 0 0 0 0 0 0
0 0 0 0 'i' 'i' 0

Sep-OO 0 0 nla nla .:. .:. >. C:
~

0> Q.
Ol c- Ol -=: :J '"~ « ~ « (f)

0 0

271-No.5.1b


